
The Shelter and Settlement Library 

A global clearinghouse 
for 

local regional knowledge  

Shelter Meeting 13a 
Friday, 26 April 2013 
Geneva, Switzerland 

Ryan Matthews 
Regional Advisory Group coordinator 

Shelter and Settlement Library 



Why the Shelter & Settlement Library? 

•Where do we disseminate information? 

humanitarian actors 



Why the Shelter & Settlement Library? 

•Where do we disseminate information? 
 
•Where do we look for information? 

humanitarian actors 



Challenge: Information sharing between... 

Field workers 

International organisation 
headquarters 

Local NGOs 

Regional governments 

Academics 

Community-based 
organisations 

Limited visibility 



Solution: The Shelter & Settlement Library 

Field workers 

International organisation 
headquarters 

Local NGOs 

Regional governments 
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Thank you to USAID for funding this platform 



This platform is the evolution of DFID-funded libraries 



This builds on a long line of Shelter Libraries... 

2008 
Shelter Library 

on Shelter Centre website 



2010 
Improved Shelter Library 

on Shelter Centre website 



2013 
Shelter & Settlement Library 

shelterlibrary.org 



Users add documents they 
think would be useful for 

other actors 



Documents are 
tagged with keywords 



Uploaded documents are 
available for anyone 



Search using 
keyword menus 



Search using 
interactive map 



Create specific booklists 
using myLibraries 



myLibraries are like 
YouTube playlists 



Who posts documents? 

Syria 
Iraq 

Yemen 

Afghanistan 

Pakistan 

India 

Nepal 

Bangladesh 

Myanmar 

Cambodia 
Philippines 

Indonesia 
East Timor 

Sudan 

Somalia 

Ethiopia Chad 

CAR 

Mali Niger 

Ivory 
Coast 

Nigeria 

DRC 

Burundi 
Kenya 

Mozambique 

Zimbabwe 
Madagascar 

Guatemala 

Haïti 

•Content migration from the existing Shelter Centre library 
•Over 1000 shelter documents 

•New content for 30 vulnerable countries 
•At least 30 documents /country = over 900 documents 



Who posts documents? 

Field workers 

International organisation 
headquarters 

Local NGOs 

Regional governments 

Academics 

Community-based 
organisations 

the 
Global 

Humanitarian 
Community 



Who posts documents? 

critical mass of users 



How do we achieve a critical mass? 

Regional Advisory Groups (RAGs) 



What do RAG members do? 

•Commit to actively use the SSL 
•Participate in one RAG meeting 
•Upload regional resources 
•Engage their professional contacts 
•Encourage their contacts to 
engage their professional contacts 
 
•Spread the word to encourage a 
critical mass of humanitarian 
actors to use the Shelter & 
Settlement Library 
 



Are you interested? 

•Start using the Shelter & Settlement Library 
 
 
 
•The SSL is for and by the global humanitarian community 
 
 

•Create a login to the library 
•Upload resources 
•Tell your contacts 

•Become a Regional Advisory Group (RAG) member 
 

(this includes everyone here)  



Are you interested? •Check your feedback form 



Questions? Thank you! 

Ryan Matthews 
ryan.matthews@sheltercentre.org 

Regional Advisory Group coordinator 
Shelter and Settlement Library 


