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Ten rules to remember in an earthquake HEDINHNE 10455

Remember the following ten rules to keep a cool KERFTHFHATEIT 57200 THIEO .S

head and be calm in the event of an earthquake: 1075 #2RATIIESN,

Rule 1: Protect yourself and your
family!

The initial strong shakes of an
earthquake last only for one minute
or so. Get yourself under a sturdy

table, desk, etc. to protect your head
from falling objects.

Rule 2: Turn off gas, oil heaters,
etc. the second you feel the
earthquake, and should a fire
break out, put it out quickly!

Your quick action in putting out a
fire will prevent a serious disaster.
Make it a habit to switch off the gas,
even in a minor earthquake.

Rule 3: Avoid rushing out of your
house!

It is dangerous to rush out of your
house. Carefully check the situation
around you and try to act calmly.

Rule 4: Open the door to secure
an exit!

Especially in a reinforced-concrete
apartment, the door may be
deformed by a strong earthquake
and cannot be opened, confining you
in the room. To avoid this, open the
door quickly to secure a way out.

Rule 5: When outside, protect
your head and keep away from
dangerous objects !

If you experience an earthquake
while outside, you should protect
yourself from falling concrete block
walls and falling objects, such as
windowpanes and signboards. Take
refuge in a safe building or an open
space nearby.

2

OCJo

F1E DIBEREDED
=z !
REFEL, 1oRETT, X
RIRT =T NRHR EDTIZHE %
<L, BER#ETLEOICLE
Lo,

2%
ToyEEr-bKDIER
KA [EPCHK !
ROIRPKRE IR SEE B E F

T NSHRHMETHKRZHTEE
ZOIFEL X 9,

FTIE HHTTHIZEVSE
ERAS

TR AN O D X fEkR T
T, JAEORIE K< #EDDT,
HHLHENTITEILEL X ),

F4% FEHGTTHODRE
r!
Flcary 7 V—hMgETOvr =
Ve Sk, EDORENTRT N
DA, WRICAL OO Z &
NHYET, Pl TP %
RLEL XD,

E55% FHTILEZREL

BRGEONMEESITL !
RBAMIWD L EIEICBE Db
b, Ta v XWRRINTZ D BN
TAREW R ENELTCEET,
LARTRFEY) DT < D IR T~k
HLELEL O,



Rule 6: If you are in a department
store, theater, or the like, follow
the instructions of the staff!

In place where there are a large
number of people, some may panic.
Avoid being caught up in such panic
and try to keep your head.

Rule 7: Park your car on the left
side of the street. Driving is
prohibited in restricted areas!

Driving for selfish reasons makes
the confusion worse. Listen to the
radio and take proper actions.

Rule 8: Watch out for falling
rocks, landslides, and
tsunami(tidal waves)!

In an area where there is a danger
of falling rocks, landslides, or
tsunami, seek refuge at a safe place
immediately.

Rule 9: Evacuate on foot rather
than by car, and carry only what
you need!

Driving could cause traffic jams and
hinder fire-fighting and rescue and
relief activities. So go to your refuge
site on foot instead of by car. When
evacuating, carry only what you
need.

Rule 10: Avoid being misled by
false rumors and try to obtain
and act on correct information!

In a disaster, one is apt to be misled
by false rumors and incorrect
information. Try to get correct
information provided by mass
media, municipalities, fire station,
and police.
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What To Do Immediately After an Earthquake HEHRLEEZDITEIFv¥—k

-

0 - 2 Minutes Protect Yourself

o Get yourself under a table or desk;
get away from other furniture,
such as cabinets or wardrobes.

e Open a door.
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/2 - 5 Minutes Handling Fires
e You have 3 chances to extinguish a fire.

1. When you feel a tremor.

2. When a large tremor subsides. — /?

3. Immediately after a fire starts. /jﬁ
e Stay calm.
T

o Before you evacuate,
turn off your gas main and electrical breakers.
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/5 - 10 Minutes Make Sure Your Family is Safe

o Make sure your family is safe.
e Put on your shoes.
o Locate items you need for emergencies.
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Immediately get away from areas vulnerable to tidal waves and landslides.
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/10 Minutes
- Half Day
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Check to see that your neighbors or others nearby

are OK and help each other.

e Check to see that your neighbors or
others nearby are OK.

e Secure the safety of the elderly and
handicapped.

o Work with others to extinguish fires.

e Work with others to rescue those in need.

e Beware of aftershocks.
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/1st Half Day
- Third Day

.

AN

Take care of yourself and work with others

to take care of your area.

¢ Use what water and food you have on hand.

o Gather correct disaster information and notifications.
Do not be confused by misinformation.

¢ Do not enter collapsed houses.

e Be ready to help and cooperate with others.

e Observe the rules at Emergency Shelters.

o Help care for the elderly and handicapped.
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(Third Day On Help Rebuild Your Community.

3B~

o Residents, companies and the government
will work together to rebuild the community.
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Seismic of Intensity Scale

(Meteorological Agency’s Seismic Intensity Scale)

Scale Effect on People Condition Indoors Condition Outdoors
Most People indoors | Tablewares in the | Electric wires sway
feel the tremor. Some | cupboard may rattle. | slightly.

3 people become afraid.
People feel quite | Hanging objects sway | Electric wires sway
afraid. Some people | considerably and | considerably. People
4 try to take protective | tablewares in the | walking outside feel
action. If asleep, most | cupboard. Unstable | the shock. Some
people wake up. objects may fall over. | drivers also notice
the earthquake.
Most people take | Hanging objects sway | Windowpanes may
protective action. | violently. Tablewares | break and fall out. A
Some people have | may fall off cupboard | few telegraph poles
5 difficulty controlling | and books off shelf. | may fall over.
Lower their movements. Most unstable objects | Unreinforced
fall over and | concrete block walls
furniture may move. may collapse. Roads
may be damaged.

People  feel very | Most tablewares fall | Most unreinforced
afraid. Most people | off cupboard and | concrete block walls

have difficulty | books off shelf. TV | collapse.

/\ =1 controlling their | may fall off stand. | Inadequately

5 = L9 movements. Heavy furniture such | anchored automatic
= - [0 as chests of drawers | vending machines

Upper @ |y may topple over. | may falls over.

= Doors may become | Many tombstones
misshapen and not | fall over. Driving
open. Some doors | becomes difficult

come off their hinges. | many cars stop.
/\ WQET\\ , | It 1s difficult to stand. | Most heavy furniture | Wall tiles of many
6 < quf that is not anchored | buildings break and
{m@ e moves or falls over. In | fall  off  and
Lower \L_,%? may cases doors will | windowpanes crack

\@;@\ not open. and fall out.
It 1s 1impossible to | Almost all heavy | Wall tiles of most
e stand and movement | furniture that is not | buildings break and
ﬁgY 1s only possible by | anchored moves or |fall off and
6 . /m\gb‘ ¢ ) ) crawling. falls over. Some doors | windowpanes crack
Upper }jii ) i m7 / fly off their hinges. and fall out. Almost
= =o 12 all unreinforced
concrete block walls
collapse.
People are tossed | Most furniture moves | Wall tiles of nearly
/\ about by the shaking | about  considerably | all buildings break
N A and it is impossible to | and may fly about. and fall off and
5 Qu/ fr move by one’s own windowpanes crack
o~ PR ) LNX will. and fall out.
) = y j Reinforced concrete
=

block walls may be
damaged.




o
Kt
s
=
R

(RBTEIEBRR)

=E A BRDOKR BN DIRR
BRNIZWAADIZEALE | DN, & | BBV LENLD,
3 DENEK LD, WK | 2 THI ERH D,
ERZHANBND,
IR0 ORI B Y . | D0 FIFMIIRE <33 | BN RE<END, %
—H D NIX, BoZeE |, WIS H2ERIEBHET | VW TWVWD AL RENLEZK
4 KA ETDH, RoTW | HEENVTSD, TLVD | Uh, HigH A2 #HEK L T
HANDIFEALEN, BZ | EBOEWD, BHdZ | WT, EICKR S AR
"ET, ENRBH D, W5,
2 DN, BOREE | D0 TR LR | B 7 ANENRTHED
KA ETDH, —HON |, WIcHLEREBE. | D2 R D, BIEDFE
W ATENCKEAZR U D, | EIOARE LD Z L | NLDDONGND, MRS
555 N5, THOHOEN | LTWnWinr ey 7
EMDOZL M., F | DEAND Z XD D, B
ARBET LN | BICHENREL S Z &
Do N D,
FERBMEZE LD, £ | MIchsrBESBE, EM | Mimshcninre
SDOANMNB, ATBNZXKREE | ORODEZIBNEDL D, | v 7RO BHND,
KU 5, TLERENLEDLD | RIS TR A+45H
Embn, FUoRT | BRTEENSEIND Z &
558 CEWFENEIND Z | XD, %< OEANE
ERDHDH, BRIZLY | D, HEIEOEG)A
RT7 BN 2D 2 | L7720 (21T DHN
EMBD, —HEROFTN | LU,
s,
N TS T ENRREEZ | BEE L TWARNWEWE | 2220 O T BED X
65 %, B hBH), WA | A VBT T AR,
15, AP N | HETT 5,
T NN,
Mo TWAHAZENRTE |BEAELTWVWARNVWEWE | £ OBW T, BED X A
PTLAxbRWnWEEIK 2L | EOIF L A ERBE), | VCET T AR, ¥
658 | BT, BT 5, ARANT | T35, ST
MEZ EVRH D, W a sy ZIRolxE A
EMRRANLD,
FBIZIEAA D &L, B | 1ZEAEDFENRKE | 1FEAEOEY T, BED
DOEETITETER [ KBEIL, MRELDL | FANVRET T AN
7 A% H5b, B TT5, fismsh

TWa78my 7 bk
HITL2L00H 5,




< DlsaSter_Re]ated Japanese Terms $<§E ‘: E’gjé E $§E > ...........................................

Jishin Shindo
LA (Hh5E) = Earthquake L,/ué_‘ () = Seismic intensity
Yoshin

KLA (43E) = Aftershock : A tremor that occurs after a major earthquake.
(R & R HIER DR The W Tl & 2 H#IFR)

Tsunami

DA (HEHE) = Tidal waves : A very large wave that may follow an earthquake.
(MEORIZEEZ 5 L THEWIK)

Ha Keikai
l;toﬁ'l,\ (34) = To occur or happen. FLALY (%) = Vigilance

Keih
H’i‘li% (#4) = Warning of an impending disaster or hazardous situation and call for appropriate
actions. The level of urgency of a keiho is greater than that of a “chuiho.
CRESMERDB o722 L 2 ET, B AEFFONT 25 b, TBpI0MED (FEEH) | £ 0 Ean
)

é%%f\l}i% (JE£E#) = These are issued by weather offices when people should be aware that a
disaster may occur. The level of urgency of a “chuiho” is less than that of a “keiho.
CREOEZABENNRDAGA. HELZRT D, KEEFENOLREINDIALHE, [[FLMES
() | X0 ZEEAMER,)
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While indoors

1 At home

+ Shelter under a desk or table. If this is not
possible, then protect your head with a cushion
or pillow.

- Open the front door to secure an exit before it
becomes bent or jammed.

+ Immediately turn off all stoves, heaters and
similar devices. Before you evacuate, turn off
your gas main and electrical breakers.

+ If you are on the second floor, do not attempt to
go downstairs. The second floor is actually safer.

-Wear running or sports shoes to avoid injury from
glass splinters and other rubble.

+ Look after infants, and sick or elderly persons.

- Leave the house in an orderly fashion. Watch out
for falling objects such as roofing tiles and glass.

2 At the office

+ Protect your head with a cushion and shelter
under the nearest desk.

- Beware of bookshelves and other furniture that
could move or fall. The safest places are
uncluttered corridors and lobby areas.

- Pay due attention to both objects underfoot and
falling objects as you evacuate.
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3 At the supermarket or store

+ Cover your head with a bag and get clear of aisle
displays to avoid falling objects.

+ Shelter under a sturdy desk, or near a pillar or
wall.

+ Do not rush for the exit. Follow the instructions
given by store personnel. Do not use an elevator,
leave by the stairs.

- If the elevator stalls, use the emergency
telephone to call for help.

4 In an underground shopping center

+ Shelter near a wall or large pillar, and await
instructions.

+ Do not panic. If the electricity fails, emergency
lighting will come on immediately.

+ Do not rush to the exit. Follow the instructions.
In general, the underground is safer than the
ground.

+ In the event of fire, cover your nose and mouth
with a handkerchief or towel, crouch down or
crawl, and work your way along the walls to the
nearest exit (follow the direction of the smoke).
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While outdoors

1 In a residential area
« Keep clear of brick and stone walls and

electricity pylons.

+ Prevent injury from shattered glass and objects
falling from rooftops by staying away from
buildings. Evacuate to the nearest open area.

B LV =5

1 F=H
70y JHRRRRIEE - AR - H 5T IR

Do

BT ADWIRERE R EICERE LT, i<

DY, AE, FRORREIZRET D,

2 In a shopping or business district

+ Protect your head with a bag or briefcase from
falling glass, signs, tiles and other dangerous
objects. Take refuge in a safe building or an open
space nearby.

+Do not stop next to wooden structures with large
frontage, vending machines or brick walls, even
if there appears to be no danger of falling
objects.

-+ Stay away from fallen power lines.

3 Near the sea or cliffs

- Evacuate immediately to a safe place apart from
a mountainside and a slope to avoid landslides.

« Evacuate immediately to higher ground and listen
for tsunami warnings. Do not go near the
coastline until the warnings have been cleared.
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While in the car / train

1 In a train

+ The train may stop suddenly. Hold tightly onto a
strap or handrail.

+ When the train stops, do not attempt to escape
through the window or operate the emergency
door-release handle.

+ Follow directions in a calm and orderly manner.

In general, the underground is safer than the
ground.

O

2 Driving

« If you feel an earthquake, slow down gently, pull
over to the left-hand side of the road and stop
the engine.

+ Do not leave your car until the earthquake
subsides. Listen to the radio for information.

+ Follow police instructions.

+ When you leave the car, be sure to close the

windows, leave the key attached and the doors
unlocked.

« Do not use a car to evacuate.

FEUMIZFE-TLVE=D
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......................................... U < Disaster—Re]ated Japanese —I—er_ms mg ‘: Eéﬁg_é E $§§ >
Tasukete Abunai Nigero
i =97 14T ! = Help! HAELN ! = Look out! 2[5 ! = Run away!
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Regulation of traffic in disaster

1 Vehicle restrictions directly
after a disaster
D Alert! All Vehicles Prohibited:

No vehicles allowed inside the area of Kan-nana
Dori Avenue, Route 246, and Tama River

@ Alert! All traffics: No entry / No exit through
Metropolitan Tokyo:
All prefecture boundary roads around eastern

Route 16 headed to Metropolitan Tokyo will be
closed and no vehicles allowed.

@ Alert! All traffics: No entry into Metropolitan Tokyo:
All roads from western Route 16 headed to
Metropolitan Tokyo will be closed and no vehicles

allowed.
—'\k Route 16

[EE 16 S3F
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2 The Emergency Access Roads

In the event of major Earthquake, the Emergency
Access Roads will be only for the use of emergency
and police vehicles.

The Emergency Access Roads are indexed either
by Signposts and Signboards.
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The Emergency—activated
Optional Message Signpost on the sidewalks
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The Destination—and—Direction Signboard

on the back of the large signboard
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N Fire Extinguishing and Rescue
BN KR

Fire Prevention

BNZER

What To Do When a Fire Occurs
HRNLUTULEDIEH

How to use a fire extinguisher

SENEZDIELNTT

How to escape from fire
WD S DD UD T

Disaster First Aid
KEFOEERGE

Lifesaving

HWanF=3

How to call an ambulance or fire engine

MRE - SEBEDIOT]

VVVVVVY
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Fire Prevention HNXZF[E<

opportunities to turn off fuel HWEDE

There are 3 sources during an earthquake. KRZEHEHTFro X, 3F§&U$-§_°

Chance 1

During the small tremor that precedes the major tremor.

The moment you feel a small tremor, shout to your family and
neighbors.

“Earthquake! Turn off the gas!” and turn off your heaters and
burners.

—EEOFrUR

REBEBNUBRDIAEIO/NS BRENORETT, 2O/ fEhEi& T
7R, BB THIEES, KEEE ) EFEznTan., EHF DX
h—TRHAaralokEHELET,

Chance 2

After the major tremor

During the major tremor, the tea kettle or pot on the burners or
heater may slip off and cause harm. After the major tremor is over,
shout again, “Turn off the gas!” and turn off all fuel sources.

—EBDOFrUR

RERBNBBIZoLRHTT,
REBRFENOFRFZAZH LIZITS &, 2 raRA F =70 L)
TR EDVE D L TRESMERTT,

RENPBIE-TL, b9 —F KEHE ! | EEZNTKEH
LET,

Chance 3

Right after a fire has started
One or two minutes after a fire has started, it is still very possible
to put it out. (—Next page)

ZEEOFYUR
mkbt BEHTYT, mExHALTH1I~25< B0 bH, kX
+ICREETT, (== Y)

<Disaster-Related Japanese Terms  {BICBEIDBEARGE> [
ﬂf | Tasukete Abunai

: = Fire! =91+ T ! = Help! HAEL = Look out!
ngero ngete inai hitoga imasu
[Z[F5 ! = Run away! [ZIFT LV U\&% (A ! = Someone is left behind!
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What To Do When a Fire Occurs HXLTLES=H

1 Alert others immediately 1 B4
— Shout fire (Kaji) / in a loud voice — hEEF— | EKETUYS!
- Shout fire and / or beat on a kettle or pot to alert TNBERE— ERFEEET, EAHATE, R
. ]t)hoozitnt?;r?g'put out a fire, no matter how small, AR 8] A AT, RO A BN
just by yourself or with your family. BERDD,
NETRKIZE S TH, 1 ARKIEIZIT THE
5L Ly,
2 Extinguish immediately 2 BGHY
— Don’ t be afraid to try and control the — BREEH-THIHELENE !
fire at the initial stage KL TET~25<500VE5 G RIS ISTRET
* One or two minutes after a fire has started, it is still T BREELEXAE L > THIHINE A%,
o o g . Temn iy 400 AR T Bk b6
stage. EALTHEATS, BB LIEZARESE A,
+ If you do not have ready access to fire 125 X TAENL . BAAOH—F L ThkEBE

extinguishers or water, you can still control the
flames by beating with a cushion and towels
soaked, or a broom, and pulling down blankets
or the curtains.

3 Evacuate immediately 3 BHkITS
— Escape as quickly as possible — BHIBEHIZ!
* Once the fire reaches the ceiling, there is nothing c KFIZUAB-T-5. BOITEE T 5, BETAT &

more you can do. Evacuate immediately, and e e (e 4w ok
help prevent the blaze from spreading to W73 L do o TIERE &R < (T2 72 LARERISAA) .

nearby properties. BT D L XL, BRI TV LIBEDENLRTE
» Close doors and windows of burning rooms before B3
evacuating. °

17
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How to use a fire extinguisher HNZEDHELNS

1 Remove the safety pin. ®EE>%5|Z#k<

How to hold a fire extinguisher

+ Face away from the wind.

* Do not face the flames directly.

+ Bend over slightly, and keep as low down
as possible to avoid the heat and smoke of
the fire.

+ Direct the nozzle towards the center of the
flames rather than the tip or smoke. Work
from side to side to extinguish the source
of the flame.

000

2 Pull out the hose and direct the nozzle at the

base of the fire.

R—RZETLTAEICAITS

I
HXBOELVERA
CJRICE Y R LD
c KRITITF L BIZEFLRNE DT,
PRRMEEE L LT, BBERD KL,

B2 RET D X0 EAD,

. e RZ BN BRI E L 2 BR %
3 Press the lever. L/ \—Z1E->TIEST WAL ék%\i G ikbéﬂ?‘lkﬁtzf
WD HDIZ ) AvaET, kORI E <

h L OITIERITIRS,
\%

e U <Disaster-Related Japanese Terms  SEICEIFBEAES |

¢ Kaji Kasai Chinka
ML k). iy (K8 = Fire HAM (#Hk) = Fire under control

g Shoshitsu
- L&oLD (BEXR) = (Houses) Burned down

18
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How to escape from fire NSNS DEEEED L HVI=

1 How to escape without inhaling smoke. (EZRHEWNTHRIFAIZIE

D Cover your mouth and nose with a wet handkerchief or towel
and crouch down.
@ Keep your chin very close to the floor, put your hand and

elbows on the floor and advance by means of your feet only.

O "o LAV HFREZAIINTARLBREE N, [RNEE D,
@ HIBFKIZDTDHLEHIICLT, FFIOLFETHX RIS THE
@o

2  How to escape by stairs without inhaling smoke. 1EZ#Rki> 9 [CREERZEEE T HIZ(X

Crawl down as if you were thrusting your head into the

corners.

PR D 2 —F—IZHZ 222 AT L O IZ LT, WD %,

I\
///
3 KOFEEHTDHICIE,

4 @D Run through a fire.
@ Dash water over your head and cover it with a soaked towel /

sheet / clothes.

" O koHFE—KIcEVKT D,
@ HHANBKENED AN Z AN - —  RKIATHEAE D,
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1 Disaster First Aid Steps

Disaster First Aid

KEFDERKE

1 KEROERMEDRN

Emergency
Shelter Injured Persog Hospital Surviving
e alsE i i ian & . the Disaster
WEHERT First aid station ¢ Serious Dis
(Treatment of Cases (Admlssmnfalild
slightly injured _> treatment of the
persons) HAEH seriously injured)
Disaster Area ] Injured Persogs o w e
5 ER > MR WIE RN IR
e Yo
) aE (B85 DI AT65) (T O &
1R9#%)

% Treatment at First Aid Stations is Free of Charge

2 Locations for First Aid Stations

When a disaster strikes, First Aid Stations for
treating the injured persons will be set up as
needed.

RGEFT TOIGHRITEEEL,

2 FEEFT DRGSR
SRR 1L, RS H OISR £ RAT ) T
W) BEEHCBR SN E T

Municipalities will establish First Aid Stations RGERTIL. KHETA D3R SR IS U TR &
as conditions warrant. Given below are . = - o .
3 S 7ot R z 3

locations predetermined as First Aid Station LETA, FROLD #HIICHILT 5 2 &7
Locations. TEIINLTWVET,

. Pul'oli.c Health Centers, Health Care Centers o R R L —

* Clinics Y

- Emergency Shelters, Evacuation Sites DT

- Hospitals - BEEERT. REEES T

]
...................................... U <Disaster-Related Japanese Torms  SEICET BEAES [
ao shiteimasu

5% UCOES 1 - Someone is [1 am] injured!
Taoreteiru hitoga imasu
f=8h T U&%\ LVET ! = Someone has collapsed!
Irve Kyujo
LW &> (IE‘%?) = Medical treatment EwoLC& (KBh) = Rescue
Jusho Fusho sha L
LVJ)OLJ:O l/cb (HJEH) = Aserious case SL&D Lo (Af5#E) = Aninjured person
Jut Keish h
Cw>5t: L\ (FEA - E‘ﬁ%) = Senouslmeured (il FLLES Lb (B5E) = A slightly injured person
Shibo Gisei sha
LIZS LA‘J FETHE). L,LA‘J (3t5) = Fatality FHUL\ Lo (EHE) = Victim
Yukue fumei Kyugosho o

. W<R 5L (THAH) = Missing Zp2T L& (BGERT) = First aid station

20
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Lifesaving JArF

1 When a person is unconscious
— Clearing the airway

(D Ask a nearby person for calling an ambulance.
@ Lift the person’s chin and tilt his head backwards.

1 BEMNGESE
— SUVBHER
O ELDOANHAEZIFATHDL I,
©® bIERbETFHEEZZFIZELED,
2 When a person is not breathing

— Artificial resuscitation

D Rest your arm on a floor and pinch victim’s nostrils
closed.

@ Open the victim’s mouth, place your mouth tightly over
his mouth, and exhale deeply.

@ Repeat every five seconds, each time removing your
mouth and letting air escape from the victim’s mouth.

2 MERZELTULVEGENEE
— ANIFEIR
O VLzEz-OSVWTHEEDEEZ ST,
@ M[ERELBATTHREOODEZBBVWEEZR X AT,
@ SWITIEOY XA THERY KT,

3 When the person pulse has stopped
— External cardiac massage

(D Place one hand directly on top of the other, place the heel
of the lower hand three centimeters above the tip of the
victim’'s sternum, and give a firm thrust straight
downward.

@ Repeat compressions 80-100 times each minute.

@ Give two mouth-to-mouth respiration ventilations for every
fifteen cardiac massage compressions.

3 ARMEF-TLNSEE
- IhRyHY—
O WFEZzERTHEEZHEALGDE, AELEBH XY 3m bWV E
.
@ 84 80~100[E< S5V U XATHD KT,
® DTy — 15 @EIZDE, ALFER2[E 2 v KJ,
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How to call an ambulance or fire engine ¥ E -;HIFEDEU A

1 For fire, medical emergency or rescue, dial 119 X% -

“fire,”

@ »”
rescue, or

Wa-HBENE119%

2 Tell clearly and slowly what the problem is :
And give the address or location where assistance is required

K- R - B DR EERT PG ERP o<KY. [F0EYEET

3 Speak in Japanese or English. Ask a Japanese person.

EKEE*T:'i%EE—CEEj—O EK*‘:ﬁad}o

When an ambulance is required a2 NDIES

i+

17 . ”
medical emergency.

Japanese English
H K & &OFE AR
. Shobocho desu Kaji desuka This i s the fire department. Is
IOl | Lr9iEobro T, L TT? .
Kyukyu dosuka there a fire, or do you need an
Operator X é’) DX b5 T
? 2 : ambulance?
b7rTe Ky ukyu desu .
X HxwH TI, This is an emergency.
You
bl ex)NIZENTNDRE, TELEITEARNIZE > TIESWY,
Y . . . Hasamareteiru .
ou ex.)Give as many details as possible, such as, XS FE# TV 5| "Someone is stuck."
ZOMA L ushoha dochira desuka
T ¥ < What is the address?
Operator FATi b T
. Naniku nani nanicho nanchome nanban | Please give the ward (or city) name first,
omale | (D R BTR. W
desuka then the town name/number and then
Operator ?%n% e S » _
~ the specific banchi number.
- Ky shi cho chome  ban (Answer the ward (or city) name, the
v )é_x X)) XHr, XTH, X3, Xﬁ T | town name/number and the specific
ou . )
banchi number.)
ZOMA L Onamae wa
& Who's calling?
Operator AR L7 8
HIRTe Watashino namaewa desu M is XX
% L O 4L XXTY, y name 1S AA.
ou
ZOMhLw Denwa bano oshiete kudasai
o = = What is your telephone number?
Operator FEL A 2T < VA y
YA desu My telephone number is
You XXXX-XKXX-KXXX T XXXX-XXXX-XXXX
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In case of fire NEDBZE

Japanese English
H K & OFE AR
. Shoboecho desu Kaji desuka This 1is the fire department. Is
IOl | LroiEo9bxro TF, L TITN? .
o . Kyukyu desuka there a fire, or do you need an
perator = 5 =
T IHIETYIH TIN? ambulance?
oYA hy
%13} Clc’isu There's a fire.
You
ZoMmhi Ly ushoha dochiradesuka
ust 2 < What is the address?
Operator Tt &b 6T
Naniku nanishi nanicho nanchome nanban | Please give the ward (or City) name first,

N A S I (S A N (N A = BN 3N

then the town name/number and then

Ovperator nango desuka
P i T2 the specific banchi number.
Poe Naniku nanishi nanicho nanchome nanban (Answer the ward (or City) name, the
st o D<o 1) . Al BT T T H A .
v hango desu town name/number and the specific
ou
fif = T banchi number.)
ZIoOMA LY ;
Overat Yapige peste (nasyka, What is burning?
perator
Biru desu kai dateno biruno _ kaiga
b7l B TF. XM ECo Eao X . . .
Hoete imasuy Building. X floor of X stories is burning.
You % }%_ W i 5
ZoOMA LY
Operator dnapasne, Who's calling?
LA Watashino namaewa M c
You L o AHENL- - y name 1s
ZIOMALW
o . D’%é a%n 5 OShKe-%? léu}i:agil\ What is your telephone number?
perator
YA desu My telephone number is
You XXXX'XXXX'XXXX VC‘\ ﬂ— o XXXX'XXXX'XXXX

¥ Tell all the information possible, which floor, room number of the building or apartment.
EL-7R—tD5EE. BRCBEESEEAS,
¥ Hold the line of your cellular phone until an ambulance / fire engine arrives.

ERBENOHIEE. MRE-HFENTE T HETEREYILEN,

g U <Disaster-Related Japanese Terms SUZECBET DEAZE DS |

Kyukyushao yonde kudasai

ZpIZWILE KAT F2 él,\ ! = Please call an ambulance!
Shoboshao yonde kudas

L&IIFSLvE KAT <= <0 1 = Please call the fire department!
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Evacuation Procedures and Life as an Evacuee

B DFIR RS ETS

Procedures for Evacuating to
an Evacuation Area or Emergency Shelters ---26

BREZPT. BT A\ DOBHDFIR

Emergency Shelters (“Hinan —jo”)
BFRIC DT 30
Securing Drinking Water, Food and Daily Necessities 5
BRIk, B, EEEROER !
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Procedures for Evacuating to an Evacuation Area or Emergency Shelters

BEREISFT, WEHEFT A~ DREZE D FIE

Evacuation is the final measure.

A maior earthauake strikes.

v

Fire or other hazards & @The local government, police,

have not developed. or fire department is ordering an evacuation.
@A fire has broken out and the situation is now serious.

¢ °
Evacuate to a temporary gathering location
(elementary or junior high school, local park).

(Situation w

SO
serious 1t 1s
impossible to go

This is a place for community members to
. . - the temporary
o gather and assess the situation and a familiar therin
place set aside for people to gather and then satherig
location.
evacuate as a group. \_ )

]
v

The temporary X The temporary -
gathering location is gathering location is -ﬁ\_
safe. unsafe.

vi
Evacuate to the Evacuation Area
+ (a large park or open space)
This is a place safe from fire and
for people to wait until fire is extinguished.

The danger from fire subsides. <J

‘r-%“ Your home is unscathed. (—p.29) & Your home is damaged and unlivable.

X

Evacuate to the Emergency Shelter

(elementary or junior high school)
This is a place where people whose houses have
collapsed or burned down can live temporarily.
(—p.30)

A
Return home.
L
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B IHEEBEDFERTY,

KERBWEHRE

KEFEp EDERDI TN, Q@& « EEL - EYim HREFEDOIR "N B o 77,
@ KFNJLN - TE TEMRIZR -7,

vi |

% ? —BESSRN\EE () - DR EPTORE) farT Rk
faral

EFTON = b IMEE - TR % 2 D 5T 5 AT < AR
M CREEES 5 720 O T A AT RN,

I
\ / v

R AT A [ X R AT E A ] '5E

VE

m BB FT OB (RETLE - L)

KEDIERN & H %Y |
B & o BT
P KEOFERMN 2 2oz, <J
1

\/

l%‘%:%ﬂz%%‘ﬁm (—p.29) & RICHEED DY ETFETE R0, ]

| *

y . BEREFT (CREEE (1)) - PR
FIZRD
™| ’ FOBIE - Beip EICE Y BETHEIETE <

STEANTEBR LIRS S AT 52501 (—p.30)

- D <Disaster-Related Japanese Terms SSECREITDEAEE> |

Higai
WA (i) = Evacuate DALY () = Damage
N (fElE) = Collapsed (houses)

N3
Jie
Py
-
E4
T

ITttoki shugo basho _ ) )

WokE w25 [EL& (—FEEGYAT) = Temporary gathering location

Hinan basho . Hinan jo .

UG A IEL& GEEEESPT) = Evacuation Area UGA L& GEEEERT) = Emergency shelter
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Evacuation Area sign #H#15 pTiEE

l O ousia mioBioky NS

]
&

;iw

Escape route sign 88 BRAZ

iER
ARSACAFr>T
ERSALCRE

1)

TR

.EE_"_.,],"F?E_ i

!

OEMENED

CEAEL &
HEaZ{&BL

LTHAH 1-3
Yokoami 1-3

“LEAT
WA NACAEr->T
LW ECEE)

SN o)

Temporary gathering location sign

— RS IHATRHE

OO 2
Mad:éb@?}é!%é;&
—ESHM
Ittoki shugo basho

Temporary gathering location

CH—BBESHMIE. KBEIC
O0000H =
NEEIDHBHATI,

Emergency shelter sign

B PR A

OO0 e

N
o BOPh
Hinan jo
Emergency shelter

C DRI, BT
OO0000H=
00000HBE

BT DB T,
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N

Residential Risk Assessment

Municipalities will dispatch specialists to
inspect buildings for the risk of collapse. Do
not approach buildings, particularly those that
have collapsed or are threatening to collapse,
until an inspection has been completed.
Inspection results are displayed with stickers
like the ones below. Use these stickers to
determine whether your house is safe to enter.

-'\
4
EEDRKREDRAE

FEZICOVWTIE, KA 2 IRES 2 HH B2
B ORIEED fERPEICHOWTIHHAE LET, RN
H2E T, #ERE VOB IES) R0 &
I LET,

HIERRILITRICH D K5 AT v I —THR
SNET, ZHICEY BOOENLENE DO

I A L £
Red 7R Yellow 35 Green &
TeRREHZHR eAREHERR
. i — -8 =
EIXE R F
I.LIMITEI EMTRY INSPECTEL

R FHBL TR §CIARRIESHE A2 21 hh3 T
DA T Exi JERT ok "E‘W
BE \ |
| B oy NER qei B onopwerk HEE

e 3l IEH

9 L, I ?kﬁ;ig‘&'l

Exercise Extreme Care

Dangerous to Enter

Building is Useable.

B AYIIER When Entering F AT RE
IAbABRGEIETAEE
""""""""""""""""""""" D<D%ﬂa4@ﬂaﬁbmm%eﬂmm KEICRETDERE> [

Bosai gyosei musen B
F550 FRS5EN GHA Iio%’) (BE A TE R %) = Disaster Preparedness Broadcasts :

When a disaster has happened or is anticipated, information and evacuation instructions are

provided over outdoor speakers. (—p.34)

(RERFREENTFRISN DI, KERESHEOH RICEAT HERR ENBAAE =T — D
—HHEIND,)

inan kankok

U\&A; b‘A/u( (RN ) = Evacuation Advisory ‘A government recommendation that people living
in vulnerable areas to evacuate.

(BEFT M, F@&%%’wékt :ﬁ%#éiﬁt@bé:&ﬂ
Hinan shiji

WA L,E, GREEEFS 71°) | U\&/u &)L\*LL\ GHEEfEAy ) = Evacuation Instruction, Evacuation Order :

A government order for people living in vulnerable areas to evacuate. The level of urgency of an
Evacuation Instruction/Evacuation Order is greater than that of an Evacuation Advisory.

(DS fERRRGATIC N D Ao DSBS 2 K o2 2 & DR Y ) L0 BRBEAR,)
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Emergency Shelters (“Hinan — jo”) ®EEEFFIZDULNT

1 Living in an Emergency Shelter(—p. 26) 1 WM TAEETSHIEE—p. 27
@ Your home is damaged and unlivable. D RIZHENHYEFTERNGES

For example, your home has burned, e e . .
collapsed or is at risk of collapse, and FOBETTLE ST, BIERLI, HRT Sk

electricity, gas and water lines have been cut. N5, BR A KEBIEES>TND,
@ The area around your home is still hazardous. ol

For example, fires continue to burn in your = =t S
. ; . BAIZFET= AV
neighborhood or there are gas leaks in the @ ROBDIFREAETS

area. IEATDOKENETZEZ TR, ST TH AN
@ The local government has ordered RhTng, L

an evacuation.
@ AN LBEEDIETREH ST,

2 Role of the Emergency Shelter 2 REHFTOKRE
@ Provide shelter for people who cannot live in their (1) HE CAETE RV KEEADEREFHR®D
own homes. 124

Provide information. @ e
(Information on aftershocks, damage in the LS \
local area, damage in and restoration status (REOFEHR, JELOHEDORIL, 2ZiEHE -

of transportation facilities and lifelines, S AT T4 OWE - EIRRGL. ek O E
establishment of First Aid Stations, etc.) W 7 ) ’
A ~ £ >

@ Distribution of food and daily necessities.
@ When the Emergency Shelter is equipped with ©® B#. EEFR&OER

a First Aid Station, treatment of the injured. @ WGEFTNHHELS. BEZEDSARE
Provision of other services, as well. 2o p
3 Locations of Emergency Shelters 3 BEEEATDIGAT
Emergency Shelters will be located primarily in BEERT I 1N - R CER ShE T HED

elementary and junior high schools. o - NN . _
Municipalities have designated the Emergency FERTIC & = CERES 2 BERERT 23, PXITATATIC L0
Shelter you will use based on the address of your BEINTWADT, 7B ZF OBEMERT ~BE
home. You should make every effort to use the LET
shelter designated for you. °

4  Operation of Emergency Shelters 4 HEHFTOEE
Local residents who have evacuated to their WESERT OOE = (. SBREMERT T REEE L 7= F o ko

Emergency Shelter cooperate and take the lead in
operating it. If you make use of an Emergency

ANZBERH I L > THEMIZITWET,

Shelter, observe the rules for living in the shelter WEEERT IREEE L7 B, DD BV O &R
and help in its operation. L—LEFY, BEFOBEIHNT 5 &0
2TT,
Rules for Living in Emergency Shelters WMHATOEFTIL—ILONE

Rules for living in Emergency Shelters address HAFR D FE . S - [BEE - 4~/ fE.
procedures for moving in and moving out, support .. e
for disaster victims, use of toilets and ways for PA VORI IOH LI, KO, K
disposing of garbage, use of open flames, VB - MR VYATHERG. A L
consumption of alcohol, smoking, time to turn
shelter lights off each night, etc.

____________________________________________________________________________________________________
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Securing Drinking Water, Food and Daily Necessities £X¥i/K-B#} - &£ FHGEDMHER

1 Securing Drinking Water

If water service is lost as the result of a disaster,
drinking water will be distributed at water
purification plants, waterworks facilities and
emergency water supply tanks (reserve tanks for
emergency use).

2 Securing Food

In the event of a disaster, food will be distributed
to victims primarily through Emergency Shelters
and Evacuation Sites.

Reserve and emergency food supplies sufficient
for approximately three days will be distributed.
Hot meals will be served beginning on the fourth
day. Powdered milk will be disturbed for
nursing babies (less than 18 months old).

3 Securing Daily Necessities

Blankets, stoves, pots, undergarments, simple
toilets and other such daily necessities will be
distributed or loaned to disaster victims needing
them.

Municipalities will determine where to establish
distribution points based on disaster conditions.

4 What to Prepare at Home (—p. 80 - 83)

The Tokyo Metropolitan Government and
municipalities are prepared to provide water,
food and daily necessities when a disaster strikes.
Nevertheless, the greater the scale of the
disaster, the greater is the possibility of shortfalls
or delays in providing them.

Therefore, 1t 1s advisable for individual
households to prepare for a major disaster by
keeping emergency supplies of water, food and
daily necessities.

1 BREIKDFER

KERFIZWIR DN E X 72555 B KI5 - 6 KETOIG
SHEKE (KEHDRTKE) 72 & CTEEKDERG
1ITHONDTETT,

2 BHOMER

KFRFOPIE ~OREIOBAGIL, I EHEERR
OFEIGAT CITbILE T,

93 H R0 B AT Rl U= Bk 2 i e &
. FORITAKOKEH LTS TETT,
AV (LR AICRERLOER L Sh
£7
3 AEAMDIER

KFIC LD ATELTR A Ko 7o F 12
fi, arm g, A, @5 M A LR E RS -
FELHLIND TETT,

Blfa - LI L2179 5E, #ICRuiz kv
X ATET R AR D E 7,

4 RETDHZEEE(—p. 80 - 83)
FREL X HTHTAS Tid, SCERIK « &Rk - 4
TER S OHE Z21T 9 120 O 2% L TWET A,
KRENRKRELRDIZEMEN AR LT PEND
RN RE LS 2D £,
REFEIHMA T, ERETHLK-BH-£FLE
MDE/EITNEL L I,

<Disaster-Related Japanese Terms

KEBICREIT28XE>

bl,‘zb\bl,‘/u(7/]) 7 7 A4 )= Lifeline :
necessary for daily life and survival.
(EIE - Em AR 2 72O B R A -

Kyusui
EO9LY (k7/K) = Water supply

Shokuryo
L&< )J:‘) (&8F, f4E) = Food

Takida

= % L (JkZ=H L) =Hot meal : Making and distribution of hot food.

(Bfﬂl/\ﬁ/\%%f’ﬁ’afﬁﬂé &)
Ky uen bussh
EPIRA ,:.\ol, (BiE) = Relief goods
Fukky
Su =10 % (f21H) = Restoration

Electric, gas, water, communications and other services

A .

K - WER L)

Dansui

ZATL (H17K) = Interrupted water supply
Haikyu

(L E> (Bdks) = Distribution

Teiden

TWTA ({5%) = Power outage

Enjo

ZALCE (2B)) =Help
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N Gathering Information During a Disaster
WERDBHRING

Disaster Information Sources

WBBHROAF

Methods for Contacting Family Members
Kk CDEISTIE

How to use the NTT “Disaster Message Exchange
KERBES 1 PILDRES

Disaster-Related Conversation Guide

(Simple questions and answers)
KBEORGEE (BEREBDCSA)

VVVY
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Disaster Information Sources X EHIHRD AF L

1 Types of Disaster Information 1 KERBONE

- Occurrence and scale of a disaster, information on . =D IASHKE. 25 - HIRICET 5 EH
aftershocks and tidal waves N s e .
- Issuance of evacuation warnings and instructions  RERERN 15 RIRERE RS O FE R
- Establishment of Emergency Shelters, First Aid - BT « REFT - [EREMEE O BRI
Stations and medical faci.lities o TG AT T A BEOWESE IR
- Damage and restoration status of lifelines,
transportation services and communications < BRF - K - ARTER S OB ST H IR
- Locations and times for distribution of water, food . H A E A E A SR IC B = b
and daily necessities .
- Information on entering and leaving the country ° ATEEELICET S 2 &
and on alien registration AL
- Information for the restoration of normal life
- Other information

2 Source of Information on Distant Areas 2 L (EHAD)FEREAFTS
(within Tokyo) FFLERSUE S - B,

- Television and radio - B A ST,

- Newspapers T DR—LR—D % /D,

- Tokyo Metropolitan Government homepage i
- Tokyo Metropolitan Government information service ° FRHOMKBAICH <, (—p.4T)

(—p.47) , etc. A
3 Sources of Information on Local Areas 3 g (RTETAAD) FEHREAF TS
(Municipalities) - B SATBURBRIRGE 2 1<
- Disaster management broadcasts s I DOSOA O —TILTFLE 2L - #H5,
- Local radio or cable television services  RERE O HGE A< .

- Information broadcast vehicles

- Emergency Shelter personnel and bulletin boards - BEEFTCH <. BTRMER S,

- Municipal advisory services (—p.47) XA oOEREAQICHL, (—p.47)
- Municipal homepages KA O R— AR —S % LA

- Newsletters issued by municipalities N o
- Other sources < PXHTETAS 235847 L2 IR 2 A 2,

7
>~ —————— - Non-Japanese broadcast AHEGERE — — —— — — —-
<TV>
NHK - 1, BS 1 and 2 (bilingual broadcasts - English)
<FM/AM >

InterFM - 76.1 MHz (English, Japanese, Chinese, Korean, Indonesian, Tagalog,
Portuguese, Spanish, Thai, French)

NHK - 693 KHz (Japanese, English)

AFN - 810 KHz (English)

e D <Disaster_Re]ated Japahese Terms \<5%LE§§_5E|2KE ........................................

Kotsu kikan

D225 FEh (zzimf%RES) = Transportation System/Service

Tsukodome Futsu

DII5EY (ETT1E®D) = Road closed 525 (4@) = Service interruption
Unkyu

SAZEHS ((EIK) = Out of service (for buses, trains, and planes)
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Methods for Contacting Family Members ZHiEEDEK %

When major earthquakes strike, there is a rush of

telephone calls by people trying to confirm the

safety of family members living in the affected

area. As a result, phone lines become

overcrowded, making phone connections within the

affected area becomes difficult, and people have

trouble contacting family members by phone.

The method described below increases the

possibility of making contact.

- Before a disaster occurs, discuss with family
members how to contact each other. (—p.75)

- Have family members and friends living in affected
areas initiate contact with others living outside the
affected area.

1 Determine a Place for Your Family
to Assemble

By determining ahead of time a place for your

family to assemble after a major disaster has

occurred, you will make it possible to confirm their

safety by meeting them at that place.

- Possible locations include the Emergency Shelter
or Evacuation Site designated for your address.

2 Use Public Phones

Both gray and green public phones have been

designed to have a greater chance of making a

connection after a disaster has occurred.
- When a major disaster strikes and electric power
is disrupted, public phones may be used free of
charge. However, depending on the phone, a 10
yen or 100 yen coin may be necessary to dial a
call. The coin will be returned. It should be
noted that when an electric power outage occurs,
telephone cards cannot be used.

- Public phones will be installed at Emergency
Shelters and other temporary locations.

- Public phones capable of making international
calls may also be used.

REGHEBENEE D &, PHRHICERORES
ﬁmﬁk@ OREILET, 75 L. EiEMR
@7}» o T LEWHEKIOETER SN

IRy FIRLEFCHKE & D2 Ende
THLIRY ET,

IFD XD 7 hiExE &,
REPEDRE < 720 £,

HAS 2 LD ]

-KERICERELDIARICOVNTIE, FORK
THELESTHEEFELLS, (—p.75)
KA DORIEOHMAEDERK L. LD A
MEBKIITLET,
1 REOEEIHEREZROTHELS
KREENE X 2B B DOFEEOESEFT 2T 0O
WHTHEITIX, T2 TELE I Z & CTEELHE
BIDHZENTEET,
BATE LR, EFZ S ICHEESN TV Dl
HEATOREEEIG I E 2 bV T,

2 NREFEEFD
TJL—LBEDOAREFEIL. KEBHICEEFEN D

MYOFLGEL>TLET,

- KRFENE X TEBIC R 5 E, BT
BHZ22 0 £33, EaEIC Lo TIE10M - 1
0 O ENKEICRD £7 (B&IFEY £,
J— RIIEEICRD X FHA),

CREEERT e SRR O N RBIEENHRE SN E T,
- EEEESFIACTE 2 AREHELH Y 77,

KEICRIT 28458 >

U <Disaster-Related Japanese Terms
(FRRLMAD) KRN E D)

Hisai chi
V&L 15 (W8 H) = Affected area

Boran

FE5AT

«® (%T ) = Safety (of a person)
B (B955) = Victim
LYES (HEE) - Free of charge

\ﬁi (RZ 7 4 7) =Volunteer
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3 Use NTT “Disaster Message Exchange”
(171)

After a major disaster has occurred, people living in
the affected area may use NTT “Disaster Message
Exchange” to record a message that family
members or friends in unaffected areas can
play-back and then hear.

- Messages are identified by a telephone number.
Both recording and playing back a message
requires the use of that telephone number.
Therefore, the phone number to be used for this
purpose (for example, your home phone number)
should be determined together with family
members and friends ahead of time.

- QGuidance is provided in Japanese, so it is advisable
to memorize basic operations ahead of time.
(—p.37)

- This service cannot be used from overseas.

Play-back Eme_rgency Voice Play-back
- Mail Center 17

3 NTTREFERGEFAVILUT)E[HES
KCEREZ INTT SKERGS 2 A ¥ (171) ]

ERIRT B L. WS ARG LT R AR

. OO O SRR AT LTI

ZENRTEET,

ARS8 BAETEFESEAAT 50T,
AT A O RiE-MADETTHFATS
BHES (AENEEESHE)ZROTHL
ERHY £,

CHAFVRIZARE RO T, HARM AR
ETORZTCBEELL I, (—p.37)

- AARES DS OFHITTE EE A,

1 B4
W{i? 4Lt J’;‘l/v
< Affected areas > \ /

(FR K 1) Recording

Recording < Other areas >

RE 1 7 1 BE (Z Db Ho2k)

Play-back
Recording B&E
%®E

‘ P|a%;§c%'ging /
\

#
Recording &
play-back messages
(GEDHE - BE)

< Emergency shelters >
(R S)

4 Contact Your Country’ s Embassy, Company,
Schools, etc. (Contact your home country)

If you contact your country’s embassy, you can
expect that information about you will be
communicated to people back home.

Other than your country’s embassy (—p.62) , you

should also consider contacting the following:

- Your company (particularly when it is capitalized
by a company in your home country or when
there are others from your country also working
there) and schools (international schools, schools
for people of your country).

- Your country’s chamber of commerce in Japan,
friendship associations or other organizations
with ties to your home country.

- Churches or other facilities or organizations
where many from your country come together.
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4 KEE-=-FRELEITERT D
(RE~DEH)
KREERE 78 SIS, REIC A S ORE
BWMNfmbd Z a2 ifFcEEd,
KAifE (—p.62) OMIZIE,
- 2t (REEAR, RICEOARZ TN
%) R (U h-tyvatver)-v, BESERR)
- TEH P LA, 760 Ktz EAREE S
R0 D& D EIE
- HR7 ERICEHO AR HEE Dl - FR
RENREZEZLNET,
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How to use the NTT “Disaster Message Exchange” $EREGEESF A VILDELVA

How to enter a message *vyt—T D ANA

Dial gr1vN

Dial gr1vN

H00000000 00l

Your home phone number or the number of a person whom you would like to contact.

(Dial Area Code first. Cellular phone is not available.)
HEDERES. EITE#EE L VW ADEFEES
(BREESEIMNAREN BHFEEIIFATT)

< Guidance | AAEUR_ >

Dial 11N

< Signal to begin recording your message >
BERFRE

<Signa| to begin recording your message >
BERIRE

Recording messages
Xv—DHE

X DFRE

Play-back the ZEL:
ecorded messages Ayt—BE

| Hang up BEFEY%. |

“ Recording messages

| Hang up BiEZ115, |

i Guidance is provided in Japanese.

LA S R AATETT
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How to Listen to a Message Avt—  DEEAH

Dial g11N

< Guidance | AAEUA >

Dial gri

Your home phone number or the number of a person whom you would like to contact.

(Dial Area Code first. Cellular phone is not available.)
HEDEBREES. £I3#lE LD W ADEEES
(BEBBIHNEENIS EFEEETFALR)

Dial o e gr11rN

< Guidance | AAHVR >

|| Play-back messages X}V €—>DELE ||

[When there are multiple messages #EHIEE N Ho1-15E]
< Guidance | AAFTZR

Play-back the next messages DXy &—>DEFLE ||

@nce HAFT R

| Hang up BEEE41%. |

i Guidance is provided in Japanese.

HA X AT HARETT,



Dial E grti

< Guidance | HAXLR >

Your home phone number or the number of a person whom you would like to contact.
(Dial Area Code first. Cellular phone is not available.) |
HEDBEES. £I3#EL LV W ADERES
(BEBSEHNBEENS EFEEITFALRT)

|| Play-back messages XV €—>DHFLE ||

[When there are multiple messages #HIZE M bHo1-15E]

Play-back the next messages XD} v €—>DHFLE

Hang up EBEZY5.




Disaster—Related Conversation Guide (Simple questions and answers)

KERDORESR (FHEGEMEER)

After a major disaster strikes, information on the
disaster will be provide by television and radio, as
well as at Emergency Shelters and other places,
but, of course, most information will be in
Japanese. If someone who can interpret for you is
not close by, arranging for such a person will
require time. If you do not understand what is
being said in Japanese and do not have someone
who can explain it, try to use the following
conversation guide.

(Instructions)

1) In the underlined sections of the Japanese
section enter the necessary word (using Roman
alphabet, hiragana or Chinese characters) or
number.

2) Show the person who is helping you the
Japanese version of the question you want to
ask.

3) Then have that person point to or write the
response.

KERREOHRIZIT L ERT VA, w2 &
TREOELMDEZONETN, 5 LTHHAR

MTTIRADND ZENEL RV ET, BRELT

INBABEREITICO T IUE, B T<ndE
THEA 020 £9°, FARKE, ZOSFEEEME
STHDZWZ EEBWTAEL X 9,

(v J5)

1 AW THDEZ AR, HARGEMICSE
IRHEE (m—~T, OB e, HETT) - KT
FEIANTEMZERIE D,

2 MELWILDOAARGFELR L THFICAYE
5,

3 MHEELZBELTHELoZDENTELHSRZD
LTEZTHDB I,

Questions B %
1 Asking for the Name of a Place  #3r& [ <

Kokowa dokodesuka

- Z 2%, 2 "C‘-‘Tﬁ“o [What is the name of this place?]

Hinan-basho wa doko desuka

« BEEESLAT L & 2 T )5, [Where is the Evacuation Site?]

Hinan—jo wa doko desuka

. ﬁ%ﬁ@ﬂi sz T“Tﬁ‘o [Where is the Emergency Shelter?]

Chizu wo kaite kudasai

h
X ZENTL7ZE 0, [Please draw a map for me.]

wa doko desuka

(L EZTT D,

[Where is 7]
Dofe kurai jikan ga kakari masuka
- F WIRFRE 23722720 £ 977>, [How much time will it take?]

itte kudasai

2 After Evacuating #E#EL T D

Watashi no namae wa

« KL D 4 B

oni
AT > TLTZEVY, [Could you go with me?]

[My name is y
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Watashi no Jjusho wa desu
N ORE N T,

[My address is ]

Kokoni o

Sl i (4 Ail)

(ERT) T E T,

[Is (person’s name) of (address) here?]

Kono kamini kaite kudasai

Z DORITENT L 72XV, [Please write it on this paper.]

Mizu wa dokode tsukae masuka

7k Xz VC{% Z ES 'aAZ)‘o [Where is there water that I can use?]

Toire wa doko desuka

k /f LixEz TTﬁ‘o [Where is the toilet?]

Tabemono wa itsu kubari masuka

BA_PIVNOELY F 977>, [When will food be distributed?]

Mizu wa istu kubari masuka

IKIZUWNDBEL Y F 977>, [When will water be distributed?]

Seikatsu—-yohin wa istu kubari masuka

AVE R SL I WDBE Y £33  [When will daily necessities be distributed?]

wa arimasenka
L0 £EAD,

[Do you have ?]
wo kudasai
I,
[May I have , please?]
wo kashite kugasai
ZELTLTIEEN,
[Please let me borrow a (the) J

Mﬂyodemm wa dokode kakerare masuka

PR *+$n§&i EZThiToeink ﬁaﬁ‘o [Where can I make a toll-free call?]

Kokusai—-denwa wa dokode kakerare masuka

c EEEFEILEZ TS B5IVET D, [Where can T make an international call?]

3 Medical Treatment [E%

Kega wo shite imasu

I3 E L CWVWET, [I am injured.]

Kega-nin ga imasu

BRAVNVAAES ﬁ—o [There is an injured person.]
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Ku
L EH LG ZEEITAT

Karadano choshiga warui desu

* {Zli@gﬁ'ﬂ% HIEEL T'a—o [T am not feeling well.]

Byo—nin ga imasu

NIRRT 4, [There is someone who is not feeling well.]

Isha ka kangoshi wa dokoni imasuka

. @%ﬁ)%ggj:@i FZlzv \i'ﬁ‘ﬁ)o [Is there a doctor or a nurse?]

yoin wa doko desuka

= 7

c JAEPBEIL E ZT9 0>, [Where is the hospital?]

4 Foreign Language Information  #MEGFED1F#H

Elgo no sodan— madoguchl no denwa—-bango ka basho wo oshiete kudasai

s DAHRR IS 0 DEFEE F G 2 A TS 280y,
[Please give me a phone number of a place where I can get information in English.]

Eigo no terebi ka rajio wa hoso shite imasuka

c WEEDT L ENT AIIHGE L TV E T,

Chan-nel to jikan wo oshiete kudasai

F ¥ xRV ERRZHA TS TZSVY,

[Are there any English television or radio broadcasts? Please tell me the channel (radio
station) and time of the broadcast.]

Eigo wo hanaseru hito wa i masenka

FEE D ANTWER AL,

[Is there anyone who can speak English?]

5 'Transportation %IiH#

sen no
RO
eki kara eki wa ugoite imasuka
NN BRIZENANTE 97D,
[Is the _ Line running from _ Station to _ Station?]
ni L u basu wa ugoite imasuka
WZAT < 2N R TEIDN TV E T2,
[Is the bus to _ running?]
eno Qﬂ}ata Wo osh}ete kugasai
NOITEF A TLIESNY,
[Please show me the way to ]

Kuko wa Tsukae masuka

ZEPRIT. X E T

(Is _ Airport operating?]

Doshitara ko ni ike masu

ka
ERV/AN

[How can I get to Airport?]



T

Densha Basu Kuko wa Itsu fukkyu shimasuka

» (FEHL - N - ZEERT) WOEIHL 90,

[When will the train (bus, airport) be back in service?]

6 Outside of the Emergency Shelter  #EEEFTSMC

Chikaku de hiraite iru Supa konbini mise wa doko desuka

IS THRVTN S A= 8= ar = I EZTTD,
[Where is the nearest operating supermarket or convenience store?]

Chikaku de hiraite iru ginko yubin—kyoku wa doko desuka

I THRWTW ST « BERIZE Z T,
[Where is the nearest operating bank or post office?]

Mizu wa itsukara tsukae masuka

* AKITDDOBRE R E T,

[When will water service be restored?]

Gasu wa itsukara tsukae masuka

» T ATNDBAEZ ET D,
[When will gas service be restored?]

Denki wa itsukara tsukae masuka

BRIV O DREX F TN

[When will electricity be restored?]

7 Information from Government and Other Sources {TE(FHRk72 &

Risai-shomesho wa itsu dokode morare masuka

- DKIEIAET W FITHL L2 ET,
[When and where can I receive a “Victim’s Certificate”?]

Kasetsu—jutaku no moshikomi wa itsukara desuka

AT O LIAZEL, WO b TN,

[When can I apply for temporary housing?]

Gien—-kin no moshikomi wa dokode itsu kara uketsukete

c BESOH LAY 2T woﬁ%ic4 mi#ﬁo

[When and where can I apply for relief donations?]

(KETHELZT L BRETHL L) it 2 EFH, REFTCHBENEITT 5, #K
%‘%xf%%é: LRl oM (dhd3a, B2 L) OB LIABFHETHE D ZL3dHD,)

Gien

A %AJ (#F4%4>) = Relief donations : Money contributed to support disaster victims.
(B SKF DR Z BT B 12 I3 bV T fh4)

U <Disaster-Related Japanese Terms  {SICBEITDEARFE> [~
Risai shomes
YLy LJ:')&)L\LJ: (PESERERA ) = Victim’s Certificate : This document certifies that you are a victim

of the subject disaster. It isissued by the municipal government or fire department and used to
apply for special services (distribution of money and goods, loans, etc.) for disaster victims.
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(Response

Answers

by the Person to Whom

Questions are Asked)

1.

44

If you write your response, please do so in the
space for foreign languages, or refer to the
response examples and write your response
on a separate piece of paper.
If possible, use the same characters
(hiragana, Roman letters, Chinese
characters, etc.) used by the foreigner asking
the question.
When the foreigner you are helping will have
to use the same terms iIn a question to
another Japanese person, it is best to provide
names of places, things, etc. in Japanese.
For example, instead of using the English
“Yoyogi Park”, it would be better to say, “Yoyogi
Koen.”

E&&E
(A nt=A~N—FZA)

1 BEWTEXZERIEL5E. SMEREOMIC
AT DD, BIEF %2 BB ORI ENT
TEEN,

2B RANEADRTRALTETE (OB,
H—v T, HET) Ao TN,

Gt - bODARNTIAARGEICL TEX2IED
DOWEERH Y £, (B TELIEALH
CEXICAARANZBURLT L 20 £7,)
i) Yoyogi Park — L XX Z 95 %A, Yoyogi-

koen, X% KA,

- Place:
5T ]
- Go to
[ IZATE RS, (KR EN,) ]

* Do you have a map?

+ Let’s go together. [—##ici7

- What is your name? 4z 2]

* What 1s your address? (a5 2]

* Yes. [

 No.

(Wi z]

-—
—

« Please write 1t here. [

I'll check, so please wait.

Uz o NIZEBFEW LD THRi> TN TL a0, |

(MBI A Ff > TWET A, ]

xFLxr9, |

NICENTLZEW, ]
FHRAD TR > TNTL XV, ]

I asked the person in charge, so please wait.



- It will take about = minutes. [© A VE S
« It will take about = hours. [© B0 £, ]
- It will take about _ days. [ N NVESTN

- Date and time / : ~  [H#]

* There 1s no information yet. [x7z%»v e, ]

« Telephone number — — [EFE 5]
~ MHz(FM)/KHz(AM)/Ch(TV)
[ GMEFED = =2 — AFEEDOWRE# & F v - 1L) ]
* The Line is not running between
B Station and Station.
[ BRI BRI~ S BRECTHRETT, |
* The bus to 1s not running.

[ AT N AITHEITL T E R A, ]
* The bus to _ will depart at _ (hour): __ (minute).

[ 1TE DAL i ST HET]

* The station is very crowded, so it would be good to

wait for a while.
BRUITIRBHEL TWH DT, LIELL o= v, ]

* Route: Line from station to station
— Line from station to station
— Line from station to station
N

(2% - i BR> 5 BR— i R B






) D
D . -
Advisory Facilities
=N
ERnEHES
J
—/
Foreign Resident Advisory Services 48
AEABKED
Telephone Information Services on Medical Center 60
EEMEERNT LRI —ER
Embassies
EENEALE 62

the information on advisory service
telephone numbers, languages in which calls
are received, times, etc. provided below is
applicable during normal times.
When a major earthquake or other disaster
occurs, telephone numbers or languages in
which calls are received may be changed
because of:
Difficulty in making telephone
connections;
Damage to the office where the advisory
service is located;

Time necessary to assemble
language advisors at the office.
When requesting information after a major
disaster has occurred, use information from
the Tokyo Metropolitan Government and
municipalities to confirm telephone numbers
and languages in which services are

dered.
kren

foreign

[y

Sany B2 813, RO (FE0) fFk
T

el

o

KT ERELGKENES-HE.
CERER DRV ITL W,

- R A OFEBIAHEELZ T T,

- SMNEFEF R B FHITICE £ D DI
NG,

mEDOHBIZLY, BEFELIMEENE
BInfzY, HAROORBZRECHBLIND
ZENFRINET,
REENEE BRI EDEET D HE
. BRSO XTI S O CEER S
R EHE MR L TITEEN,

:K%ﬁbtﬁ%%ﬂ@%ﬁ%%\ﬁﬁ\\

/
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Foreign Resident Advisory Services #EAFERZEO

1 Tokyo Metropolitan Foreign Residents’ Advisory Center

Consultation Section, Public Relations and Public Hearings Division, Bureau of Citizens and Cultural
Affairs, Tokyo Metropolitan Government

Third floor (south), No.1 Tokyo Government Office Building

2-8-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-8001

Language Consultation Day(s) Hours Telephone

English Monday to Friday 03-5320-7744

Chinese Tuesday and Friday 03-5320-7766
9:30 a.m. to 12 noon,

French Thursday 03-5320-7755
1:00 to 4:00 p.m.

Korean Wednesday 03-5320-7700

Spanish Thursday 03-5320-7730

2 Ward and City Office Foreign Resident Advisory Services

Municipality | Language Days Hours Telephone Relevant Section
. . 2nd Thursday of | .. . 03-3264-2111 Citizens' Advisory
Chiyoda—ku English the month 1:00 to 3:30 p.m. | ext. Offs
e mo 2148/9,2152 ce
. . Tuesday, 10:00 a.m. 03-3578-2111 | L ublic Relations
Minato—ku English Thursday, to 4:00 o111 oxt. 2050 Section(Chief for
Friday U pm. Xt Voice of Residents)
English Monday-Friday 03-5272-5060
_ Monday, 9:30 a.m. Public Relati
Shinjuku—ku | Chinese | Wednesday, to 12 noon, 03:6272:5070 | Fublic Relations
%@‘%X ,,,,,,,,,,,,,,,,,, 1:00 to 4:30 pom. b ection
uesday, . .
Korean Thursday 03-5272-5080
. Mond
Chinese T}i)llllrs&(?;’ Bunkyo Int’l
Bunkyo—ku [ T A T o] 1:00 to 4:00 p.m. | 03-5803-1200 | Friendship
English, . ..
Monday, Friday Association
Korean
English, ] 10:00 a.m. . . .
Taito—ku Chinese | First Thursday | t5 19 noon 03-5246-1146 | Lesidents’ Advisory
of the month Office
Korean 2:00 to 4:00 p.m.
Chinese 10:00 a.m. ) .
Sumida—ku | Wednesday tol2mnoon 03-5608-1616 i‘é‘\z;‘?}i C(l;cflf?iiss
English 1:00 to 3:00 p.m. Y
English Wednesday 9:00 a.m. . , .
Shinagawa—ku [ to 12 noon, 03-5742-6842 glf?zens Advisory
Chinese | Thursday 1:00 to 5:00 p.m. 1ce
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1 AR E AAEER

RO A 1% ST K SR IR TR AR

ik [AMELAARRR

T163-8001 HFEHEX 2 —8 — 1 FRTHE—AT4 3FEmEM)

s & :EnY=! B R T i
wnOGE H~4 03-5320-7744
HHERE Ko 4 03-5320-7766
— - 9IF3 043~ 1 2 FF
75 AEE A 03-5320-7755
- 1 3MF~1 6k
N TV 7K 03-5320-7700
AN R PN 03-5320-7730
2 X-ERFTONEAEREO
BiAK4 =k B s B R E55 BuEO
N 13 B~ 03-3264-2111
. 53 s st 2K
THRER R A 151530 5 | 19 2148/9.2152 | PEEHIRE
HR %3E Kok A | 10 H~16 B gg'gggﬁ'm” K RO A RN
BEE A ~4% 03-5272-5060
------------------------------------------------- QB B0 4~ 12 ommmmmmmmmmmmeenees
FEX FEEE H K- 4 13 [~ 03-5272-5070 | JARR
------------------------------------------------- 16 I 30 4y oo
NI koo R 03-5272-5080
EE A 03-5800-4466
B = S s Ra e R e SCRFE B I AR e
HiE 7K 03-5800-4488
EPIEEIE-’E 10 F~12 By
5ER | T | 8 I N D 03-5246-1146 | XEAH#R=
NG IL 14 Hi~16
EEE 10 BF~12 B
EHE [ Ko 03-5608-1616 | T A2 X EAHRE
HEE 13 Bi~15 B
HiE 7K
H~19 B )
ey L =S e 193 ;ifj@;i 03-5742-6842 | IXELAHFRE
FEEE A
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Municipality | Language Days Hours Telephone Relevant Section
English Monday-Friday 03-5722-9187
1st and 3rd
Korean Thursday of the | 10:00 a.m.
,,,,,,,,,,,,,,,,,,,, month | t0 12 noon,
Monday, 1:00 to 5:00 p.m International
Meguro—ku Tuesday Exch Subsecti
Chinese : 03-5722-9194 Xchange subsection
Wednesday,
,,,,,,,,,,,,,,,,,,,, Friday |
2nd and 4th 10:00 a.m
Tagalog Thursday of the | to 12 noon,
month 1:00 to 4:00 p.m
Public Relations and
English Public Hearings
Ota—ku ) Thursday 1:00 to 4:00 p.m. | 03-5744-1139 | Section (Public
Chinese .
Hearings and
Consultation)
Monday,
. Tuesday
English ’
nets Wednesday, . Setagaya Branch
Friday 8:.30 a.m. Office
Setagaya—ku [t S to 12 noon, 03-5432-2892 .
Monday, X i Planning and
1:00 to 5:00 p.m. . .
. Tuesday, Consultation Section
Chinese
Thursday,
Friday
English 2nd and 4th 03-3389-1611 | Public Hearings and
Nakano—ku [~ T Thursday of the | 1:00 to 4:00 p.m. [~ Public Relations
Chinese month 03-3389-1511 Section
9:00 a.m.
English _T??_S_(_lfy_ _________________ tol2noon
Sueinami Thursday 1:00 to 4:00 p.m. | 03-3312-2111 | City Administration
uginami—ku oo LTI T T T T . .
‘Tuesday | 1:00 to 4:00 p.m. | ext. 3216 Consultation Section
Chinese 9:00 a.m
Thursday to 12 noon
: Mayor's Office
English, . : .m. - - L .
Toshima—ku nels Monday-Friday 8 30, a.m 03-3981°1111 (Citizens' Advisory
etc. to 5:00 p.m. ext. 2149 .
Subsection)
o English Tuesday, ) ) 03-3908-1111 | Citizens' Advisory
Kita~ku Chinese Thursday 1:00 to 4:00 p.m. ext. 2146 Office
English 1:00 to 4:00 p.m. | 03-3802-3111 .. , .
Arakawa—ku Chinese 1st Thursday of 900 amm oxt. 9149 Citizens' Advisory
—————————————————— the month oo Center
Korean to 12 noon ext. 2148
ltabashi-ku | Onese | Tuesday 9:00 a.m. 03-5375-3344 | L ublic Relations
English Friday to 12 noon Section
: Monday .
English ’
Nerima-—ku nens Thursday, 1:00 to 5:00 p.m. | 03-3994-4725 | Lnternational
Chinese . Exchange Association
Friday
10:00 a.m.
., | English to 5:00 p.m. 03-3695-1111 | Public Relations
Katsushika-ku Chinese Monday (Reception until | ext. 2042 Section
4:30 p.m.)
. 1:00 to 4:00 p.m. "
English * !
Edogawa—ku | - o' Monday (Reception until | 03-3653-5151 | Laogawa Citizens
Chinese Center

3:00 p.m.)
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BAK4 =k B S R R E5Er H4EA
BEE A ~4 03-5722-9187
NUHIL 1. 3k 10 FF~12 iy
BE~17 B
BEER | B B 18 Re~17H A e
hEE H koK% 03-5722-9194
""""""""""""""" | 10H~128F
Ry 2 AR 13 ~14 [
g
KHEHER EP*EEEEE A 13 KF~16 IF | 03-5744-1139 | JAHRIAHEGR (LEFHFE
A
iR HoekeKe 4 N NN
HEAR | 8IF 30 12 0F | (13 5 439-9899 iﬁiﬁf“fiﬁ
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Municipality | Language Days Hours Telephone Relevant Section
English .. ) .
Hachioji-shi ng 'S 4th Thursday of 1:00 to 4:00 p.m. | 0426-20-7227 | Civic Affairs Section
Chinese the month
Tachikawa English . . i i Tachikawa
—shi Chinese Saturday 2:00t0 5:00 p.m. | 042-527-0310 Multicultural Center
_English | Monday-Friday |
Wednesday,
, Chinese | Friday, Musashino City
M h :
" “hsias me- Saturday | 20050_ g‘(')m'm 0422-56-2922 | International
s Tuesday, Y p-m. Exchange Association
Spanish Thursday,
Saturday
oo 2 Pt o
[ 3rd Friday of | 100 0 400 p-m- | 5190 451151 | Dublic Relations
Mitaka—shi Korean (Reception until Section Citizens
the month . ext. 2131/2 )
R TR 3:00 p.m.) Advisory Desk
. 4th Friday of
Chinese
the month
English
. Chinese . 8:30 a.m. Citizens' Advisory
Fuchu-sh - -366- .
uchu—shi Korean Monday-Friday t0 5:00 p.m. 042-366-1711 Office
Others
English 1st to 4th Mayor's Office
Chofu-shi Monday of the 1:00 to 4:00 p.m. | 0424-81-7032 | Citizens' Advisory
Korean .
month Service
. Machida
English | oy rsd International
Machida—shi | Chinese vrsday, 1:30 to 3:30 p.m. | 042-722-4260 | o naronal
Spanish Saturday ® Association Foreigner
panis Consultation Section
. Public Relations
Koganei—shi English 3rd Tuesday of 10:00 a.m. 042-387-9818 | Public Hearings
the month to 12 noon .
Section
English
Chinese
Korean Kodaira International
Kodaira—shi Uighur Wednesday 1:00 to 3:00 p.m. | 042-342-4488 | Friendship
French Association
Arabian
German
Higashi- English Mondav-Frida 8:30 a.m. 042-393-5111 | International and
Murayama—shi | Chinese Y Y | to 5:00 p.m. ext. 2602 Women's Section
English
T B Lst and 3rd 10:00 a.m. 042-576-2111 | Secretariat Public
Kunitachi—shi | Chinese Monday of the . .
to 12 noon ext. 176 Relations Section
Korean month
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Municipality | Language Days Hours Telephone Relevant Section
English 1st and 2nd .
Chinese | Thursday of the | -0-00 am. 042-355-2118
to 12 noon Bookings .
. Korean month | . Tama City
Tama-shi required for .
Portugue | 3rd and 4th . International Center
foreign-langua
se Thursday of the | 1:30 to 3:30 p.m. .
ge services
Spanish month
English .
Korean 2nd and 4th 042-579-2211 | Hamura Friendly
Hamura—shi , Friday of the 1:00 to 4:00 p.m. | .(interviews Community
Spanish
month only) Development Org
Tagalog

*List of Foreign Language Advisory Services (closed on national holidays).

3 Foreign Resident Labor Counseling

The Labor Administration Office employs interpreters to handle consultations for foreigners.

Currently it offers consultations in English and Chinese. Consultation times are as follows:

Language Office Days Hours Telephone
Chuo Labor Administration .
Office | Monday-¥uday || 09021160
Osaki Labor Administrati
O::c; abor AGMINISTAtON | \wro dnesday 03-3495-6110
English “Shinaka Labor T 2:00 to 4:00 p.m. -
injuku Labor ) )
Administration Office | oS, Thwrsday | DoORTeLY
Kokubunnji Labor
Administration Office Wednesday 0422-47-6110
Chuo Labor Administrati
OffLiJc(:)e abor Administration Tuesday, Thursday 03-5221-6110
Chinese | 2:00 to 4:00 p.m. [

Shinjuku Labor

Administration Office

Wednesday

03-3203-6110

Interpreter Dispatch System

The Labor Administration Office runs a system for sending interpreters out to offices to provide
consultations in foreign languages other than English and Chinese. The service is available in five
languages: Spanish, Portuguese, Korean, Thai and Persian. If you would like to use the system,
inquire with your local Labor Administration Office.
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4 Legal and Tax Counseling Services

Counseling Facility Language Days Hours Telephone
English,
Chinese, 9:00 a.m.
Immigration Information Kore?n, Monday-Friday to 4:00 p.m.
Center (Tokyo Spanish TP 03-5796-7112
Immigration Bureau) vva.m
P e t03:00 p.m.
Thai Monday, Tuesday, 9:00 a.m
Wednesday, Friday to 4:00 p.m.

Metropolitan Police
Department Foreign
Residents’ Telephone
Consultation Corner

English, Mandarin, Cantonese, Thai, Korean, French,
Spanish, German, Portuguese, Persian, Urdu (Pakistani),
Tagalog, Russian Monday-Friday/8:30 a.m. to 5:00 p.m.

03-3503-8484

Tax Consultation Office,

Tokyo Regional Taxation . . 9:00 a.m.
) English Monday-Friday to 12 noon, 03-3821-9070
Bureau (consultation on . .
. 1:00 to 5:00 p.m.
national tax)
Foreign Residents’ English
Humagn Rights Advisory German Tuesday, Thursday 1:30 to 4:00 p.m.
************************************************* (Reception until | 03-5213-1370
Center, Tokyo Legal 3:30 p.m.)
Affairs Bureau Chinese Monday p-m-
Monday, Tuesday, Consultation
Legal Counseling for ngnesday, ‘ conducted in
Foreigners (Tokyo . Friday (fees charged); 1:00 to 4:00 p.m. person only.
: English, Thursday (free . ..~ | (Appointments
Lawyers ) X (Reception until
A ation/ Legal Chinese counseling for those 3:00 p.m.) can be made at
§300|a |o.n . apan Lega with little or no income, Y p-m. 03-3581-1511.
Aid Association) financial difficulty to be Reception in
examined) Japanese only.)
Tokyo Employment .
. English, . 10:00 a.m.
Serv!ce Center for Chinese Monday-Friday t0 4:00 p.m. 03-3204-8609
Foreigners
Employment Service for | Portuguese 03-3204-8614
. Y P . 10:00 am. | LTI
Foreign Nationals of Monday-Friday to 4:00
Japanese Ancestry Spanish o =T 03-3204-8618
10:00 a.m. 03-3951-9103
Center for Domestic and to 12:00 a.m., (concerning
Foreign Students : . 1:00 to 4:30 p.m. | part-time work)
English Friday 0 o R B
(counseling for foreign nets Monday-Friday 9:30 a.m. 03-3359-5997
students) to 11:30 a.m., (concerning
1:00 to 4:00 p.m. | housing)
03-5520-6131
Foreign Student (24-hour
Information Center, 9:30 recorded voice
Association for English Monday-Friday s a.m. and fax
. . to 5:00 p.m. . .
International Education, information
Japan service 1s

available.)
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Counseling Facility Language Days Hours Telephone
International Social English, . 9:30 a.m.
Service, Japan (ISSJ) Tagalog Monday-Friday to 5:30 p.m. 03-3760-3471
9:00 a.m.
Tokyo English Life Line . to 4:00 p.m.
English - > - -
(TELL) nglis Year-round 7:00 03-5774-0992
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, to11:00pm. |
TELL Community (12)0 to 6':00 p.m. Booking no.
Counseling Service English, Monday-Friday(Consult ns}‘l".' erng 03-3498-0213
*Consultations by French, ation fees are based on g:icinme 1son (English)
interview Spanish income.) non-oierating 03-3498-0232
(bookings required) hours.) (Japanese)
18 foreign
JAPAN HELP anguages | On a 24-hour 822%'(;161'997
(AGAPE) such as basis. mezsa o)
English &

* Closed on national holidays.

* JHELP.COM (Agape)
Consultation services are also offered through the Internet at the JHELP.COM web site. Access the

"http://www.jhelp.com" web site and click the "Help" icon on the home page.

-~

http://www.metro.tokyo.jp/

Homepages 7R—Li~RN—

Tokyo Metropolitan Government — B IR#R

Municipalities within Tokyo — ERAX BTt
http!//www.metro.tokyo.jp/LINK/link1.htm

http://www.tokyo-icc.jp/map/mnihongo.html(Japanese

-

v

~ S

Foreigners Help Center Map of Tokyo — RIE4\E ARV

http://www.tokyo-icc.jp/map/english.html(English ~ Z=3EhR)
H AGERR)
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Telephone Information Services on Medical Center

EREEZEATLROY—EX

1 Tokyo Metropolitan Health and Medical Information Center (Tokyo—to Hoken Iryo Joho
Center)

(1) Services in foreign languages

1 Medical Information Services

This organization provides information about medical institutions with staff who speak foreign
languages and information about the medical and health insurance systems in Japan.

TEL 03-5285-8181
9:00AM-8:00PM daily
Languages: English/Chinese/Korean/Thai/Spanish

2 Emergency Translation Services

Translation service through phone is also available for foreign patients visiting a hospital if their
treatment is not going to be carried out smoothly because of language difficulty. (for medical
institutions)

TEL 03-5285-8185

Weekdays: 5:00PM-8:00PM

Weekends Holidays: 9:00AM-8:00PM

Languages: English/Chinese/Korean/Thai/Spanish

(2) Services in Japanese

1 Consultation services on Health and Medical Welfare

Qualified counselors answer questions about medical treatment and supply information.
TEL 03-5272-0303

Weekdays: 9:00AM-8:00PM

2 Information services on Health and Medical Centers

This organization provides information about medical institutions, medical institutions that operate
on holidays and at nights, medical examination, pharmacy, etc.

TEL 03-5272-0303 24 hours

2 Telephone Information Services of Tokyo Fire Department

Information services to help you find medical centers and consultation services on emergency
situation.

Tokyo Shobo-cho Saigai Kyukyu Joho Center (23 Wards)
TEL 03-3212-2323 (24 hours)

Tama Saigai Kyukyu Joho Center (Tama district)

TEL 0425-21-2323(24 hours)

Languages: English

60



1 REEBREERFBHRE2—
(1) NEEICLEIY—ER

1 ERERY—EX

HEFE TR TE D EFEE O RN O HARDERFIEDRENEIT> TV ET,
TEL 03-5285-8181

XPIGRER] 4 H 9:00~20:00

KIS EFE HE - PEGE - NI s BAFE - A, UER

2 MRBIRY—EXR

RETHREELIZBEIAN, AARENFRAHREZDICBRICK RS &3 X 2254, EiFlc
P—ERE{To TWET, (EFEEREMT)

TEL 03-5285-8185

XISEER] EH 17:00~20:00 {KH  9:00~20:00

RIS EEE W PEE NI s XA ZE e AL, LEE

(2) BREEICKDY—ER

1 {REZERBHLAR A

RN BT 2 WA DRI O W TEMFHERE AR L TWET,
TEL 03-5272-0303
XPGHEE EH 9:00~20:00

2 REBERFBROLRM

EERRIERE . AR H RS AR RAR RS, 2, R OREERIT ROt
TEL 03-5272-0303

SISER] 24 BERATREIS

2 RIUHBET DT LRV Y —EXR

ISR DO RN, BURIZBT 2R E T o TV ET,
SEKAERE ¥ — (23 X)

TEL 03-3212-2323

SEES ER AR 2 — (ZEHIXA)

TEL 0425-21-2323

XIS EE X EL B 24 KExIG




Embassies 7£ B4} E /A £E

Afghanistan, Embassy of (774°224Y)
Matsumoto International house C, 3-37-8 Nishihara, Shibuya-ku,
Tokyo 151-0066
Algeria, Embassy of the Democratic and People’s Republic of (7)Y 11)7)
2-10-67 Mita, Meguro-ku, Tokyo 153-0062
Angola, Embassy of the Republic of (7Y3'7)
2-10-24 Daisawa, Setagaya-ku, Tokyo 155-0032
Argentine Republic, Embassy of (7Lt UT(Y)
2-14-14 Moto-Azabu, Minato-ku, Tokyo 106-0046
Australian Embassy (#—A}7)7)
2-1-14 Mita, Minato-ku, Tokyo 108-0073
Austria, Embassy of the Republic of (#—AKM)7)
1-1-20 Moto-Azabu, Minato-ku, Tokyo 106-0046

- 03-5465-1219

- 03-3711-2661

- 03-5430-7879

- 03-5420-7101/5

- 03-5232-4111

- 03-3451-8281/2

Bangladesh, Embassy of the People’s Republic of (IW'Y9'57 (V1)
4-15-15 Meguro, Meguro-ku, Tokyo 153-0063
Belarus, Embassy of the Republic of (A'J)L—%)
Shirogane K. House, 4-14-12 Shirokane, Minato-ku, Tokyo 108-0072
Belgium, Embassy of the Kingdom of (A'JL%'—)
5 Niban-cho, Chiyoda-ku, Tokyo 102-0084
Belize, Embassy of (A'J—2")
4-12-24-907 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Benin, Embassy of the Republic of (A'FY)
Rm. N-3, Sogo Nagata-cho Bldg. 2F, 1-11-28 Nagata-cho, Chiyoda-ku,
Tokyo 100-0014
Bolivia, Embassy of the Republic of (KJE'7)
Rm. 804, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Bosnia & Herzegovina, Embassy of (F'AZ7-AlY137 (F)
3-4 Rokuban-cho, Chiyoda-ku, Tokyo 102-0085
Botswana, Embassy of the Republic of (™7 7)
Kearny Place, Shiba Bldg. 6F, 4-5-10 Shiba, Minato-ku, Tokyo
108-0014
Brazil, Embassy of the Federative Republic of (7°3Y°))
2-11-12 Kita-Aoyama, Minato-ku, Tokyo 107-8633
Brunei Darussalam, Embassy of (7 Jb#4)
6-5-2 Kita-Shinagawa, Shinagawa-ku, Tokyo 141-0001
Bulgaria, Embassy of the Republic of (7' VA7)
5-36-3 Yoyogi, Shibuya-ku, Tokyo 151-0053
Burkina Faso, Embassy of (7' L%+:77Y)
3F, Hiroo Glisten Hills, 3-1-17 Hiroo, Shibuya-ku, Tokyo 150-0012

- 03-5704-0216/7/8

- 03-3448-1623

- 03-3262-0191/5

- 03-3400-9106

- 03-3591-6565

+ 03-3499-5441/2

+ 03-3556-4151

- 03-5440-56'76

- 03-3404-5211

+ 03-3447-7997

+ 03-3465-1021/2/3/4
03-3465-1026/28/30

- 03-3400-7919
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Cambodia, Embassy of the Royal (AUk'Y'7)
8-6-9 Akasaka, Minato-ku, Tokyo 107-0052
Cameroon, Embassy of the United Republic of (hA)L—Y)
3-27-16 Nozawa, Setagaya-ku, Tokyo 154-0003
Canada, Embassy of (h14%")
7-3-38 Akasaka, Minato-ku, Tokyo 107-8503
Chile, Embassy of the Republic of (FY))
8F, Nihon Seimei Akabanebashi Bldg., 3-1-14 Shiba, Minato-ku,
Tokyo 105-0014

+ 03-5412-8521/2
- 03-5430-4381/4985
- 03-5412-6200

- 03-3452-7561/2,
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China, Embassy of the Peoples Republic of (H[H)
3-4-33 Moto-Azabu, Minato-ku, Tokyo 106-0046
Colombia, Embassy of the Republic of (JAYE'F)
3-10-53 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Congo, Embassy of the Republic of (3¥3")
Harajuku Green Heights 701, 3-53-17 Sendagaya,Shibuya-ku, Tokyo
151-0051
Costa Rica, Embassy of the Republic of (3A4-Y#)
Rm. 901, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Cote d'Ivoire, Embassy of the Republic of (I—F/"7-)L)
2-19-12 Uehara, Shibuya-ku, Tokyo 151-0064
Croatia, Embassy of the Republic of (JO7F7)
3-3-10 Hiroo, Shibuya-ku, Tokyo 150-0012
Cuba, Embassy of the Republic of (¥1—\")
1-28-4 Higashi-Azabu, Minato-ku, Tokyo 106-0044
Czech Republic, Embassy of (F1y1)
2-16-14 Hiroo, Shibuya-ku, Tokyo 150-0012

- 03-3403-3388

- 03-3440-6451

- 03-3423-3981/2

- 03-3486-1812

- 03-5454-1401/2/3

- 03-5469-3014

- 03-5570-3182

- 03-3400-8122/3/5

Danish Embassy, Royal (7'Yyv—%)
29-6 Sarugaku-cho, Shibuya-ku, Tokyo 150-0033

Djibouti, Embassy of the Republic of (¥'7°T¢)
5-18-10 Shimo-Meguro, Meguro-ku, Tokyo 150-0064

Dominican Republic, Embassy of the (F3Z#)
Rm. 904, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

- 03-3496-3001

- 03-5704-0682

- 03-3499-6020

Ecuador, Embassy of the Republic of (I47M L)
Rm. 806, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Egypt, Embassy of the Arab Republic of (I¥'7°F)

1-5-4 Aobadai, Meguro-ku, Tokyo 153-0042

El Salvador, Embassy of the Republic of (IJL-#L7 7N L)
Rm. 803, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Estonia, Embassy of the Republic of (ZAF=T7)
2-6-15 Jingu-Mae, Shibuya-ku, Tokyo 150-0001

Ethiopia, Embassy of the People’s Democratic Republic (IT{4t’7)
2F, Takanawa Kaisei Bldg., 3-4-1 Takanawa, Minato-ku, Tokyo
108-0074

EU, Delegation of the European Commission in Japan (BXINZFE L)

9-15 Sanban-cho, Chiyoda-ku, Tokyo 102-0075

- 03-3499-2800

- 03-3770-8022/3

- 03-3499-4461

- 03-5412-7281

+ 03-5420-6860/1

- 03-3239-0441

Fiji, Embassy of the Republic of (74'—)

14F, Noah Bldg., 2-3-5 Azabudai, Minato-ku, Tokyo 106-0041
Finland, Embassy of (74Y7UF)

3-5-39 Minami-Azabu, Minato-ku, Tokyo 106-8561
France, Embassy of (75V2)

4-11-44 Minami-Azabu, Minato-ku, Tokyo 106-8514

- 03-3587-2038

- 03-5447-6000

- 03-5420-8800

Gabonese Republic, Embassy of the (#'#"V)

1-34-11 Higashigaoka, Meguro-ku, Tokyo 152-0021
Germany, Embassy of the Federal Republic of (F4%)

4-5-10 Minami-Azabu, Minato-ku, Tokyo 106-0047
Ghana, Embassy of the Republic of (h'—7)

1-5-21 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Greece, Embassy of (%'1)+)

3-16-30 Nishi-Azabu, Minato-ku, Tokyo 106-0031

- 03-5430-9171

- 03-5791-7700

- 03-5410-8631/3

- 03-3403-0871
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Guatemala, Embassy of the Republic of (9'7737)
Rm. 905, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Guinea, Embassy of the Republic of (¥'27)
12-9 Hachiyama-cho, Shibuya-ku, Tokyo 150-0035

- 03-3400-1830

+ 03-3770-4640

Haiti, Embassy of the Republic of (N {T()
Rm. 906, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Holy See, Apostolic Nunciature (A—Vi&EFT)
9-2 Sanban-cho, Chiyoda-ku, Tokyo 102-0075

Honduras, Embassy of the Republic of (YT 172)
Rm. 802, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Hungary, Embassy of the Republic of (nU#1')—)
2-17-14 Mita, Minato-ku, Tokyo 108-0073

- 03-3486-7070,7096

- 03-3263-6851

+ 03-3409-1150

- 03-3798-8801/4

Iceland, Embassy of (F41A7U})

4-18-26 Takanawa, Minato-ku, Tokyo 108-0074
India, Embassy ({U})

2-2-11 Kudan-Minami, Chiyoda-ku, Tokyo 102-0074
Indonesia, Embassy of the Republic of (/YN £#Y7)

5-2-9 Higashi-Gotanda, Shinagawa-ku, Tokyo 141-0022
Iran, Embassy of the Islamic Republic of (17Y)

3-10-32 Minami-Azabu, Minato-ku, Tokyo 106-0047
Iraq, Embassy of the Republic of (17%)

8-4-7 Akasaka, Minato-ku, Tokyo 107-0052
Ireland, Embassy of (7{IL3UF)

Ireland House, 2-10-7 Kojimachi, Chiyoda-ku, Tokyo 102-0083
Israel, Embassy of ({A3I)L)

3 Nibancho, Chiyoda-ku, Tokyo 102-0084
Italy, Embassy of ({4Y7)

2-5-4 Mita, Minato-ku, Tokyo 108-8302

- 03-3447-1944

- 03-3262-2391/7

- 03-3441-4201

- 03-3446-8011/8015

+ 03-3423-1727/1730

- 03-3263-0695

- 03-3264-0911

- 03-3453-5291/6

Jamaica, Embassy of (¥'¥¥4#%)
2F, Toranomon Hassoku Bldg., 1-1-11 Atago, Minato-ku, Tokyo
105-0002

Jordan, Embassy of the Hashemite Kingdom of (¥ 3)4"Y)
4F, Chiyoda House, 2-17-8 Nagata-cho, Chiyoda-ku, Tokyo 100-0014

- 03-3435-1861

-+ 03-3580-5856/8

Kazakhstan, Embassy of the Republic of (A% 724Y)

5-9-8 Himonya, Meguro-ku, Tokyo 152-0003
Kenya, Embassy of the Republic of (#27)

3-24-3 Yagumo, Meguro-ku, Tokyo 152-0023
Korea, Embassy of the Republic of (&&[E)

1-2-5 Minami-Azabu, Minato-ku, Tokyo 106-8577
Kuwait, Embassy of the State of (4714})

4-13-12 Mita, Minato-ku, Tokyo 108-0073

+ 03-3791-5273/4

- 03-3723-4006/7

- 03-3452-7611/9

+ 03-3455-0361

Laos Peoples Democratic Republic, Embassy of (742)

3-3-22 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Lebanon, Embassy of the Republic of (LiN'/Y)

5F, Chiyoda House, 2-17-8 Nagata-cho, Chiyoda-ku, Tokyo 100-0014
Libyan Arab Jamahiriya (JE'7)

10-14 Daikanyama-cho, Shibuya-ku, Tokyo 150-0034
Lithuania, Embassy of the Republic of (JF7=7)

Pure City 401, 7-11-12 Roppongi, Minato-ku, Tokyo 106-0032
Luxemburg, Embassy of the Grand Duchy of (JL9tY7 L")

Nibancho T.S. Bldg., 2-1 Nibancho, Chiyoda-ku, Tokyo 102-0084

- 03-5411-2291/2

- 03-3580-1206/1227

+ 03-3477-0701/4

- 03-5414-3433

- 03-3265-9621/2/3
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Macedonia, Honorary Consulate-General of the Former Yugoslav Republic of
(ITh=7)
3-4-12-210 Konan, Minato-ku, Tokyo 108-0075
Madagascar, Embassy of the Democratic Republic of (Y41 2AlL)
2-3-23 Moto-Azabu, Minato-ku, Tokyo 106-0046
Malawi, Embassy of the Republic of (¥374)
7F, Takanawa Kaisei Bldg., 3-4-1 Takanawa, Minato-ku, Tokyo
108-0074
Malaysia, Embassy of (YLA{Y7)
20-16 Nampeidai-cho, Shibuya-ku, Tokyo 150-0036
Mali, Embassy of the Republic of (YY)
2F, Raffine 015, 5-15-15 Fukasawa, Setagaya-ku, Tokyo 158-0081
Marshall Islands, Embassy of the Republic of the (YV—YvILEEE)
Rm. 101, Meiji Park Heights, 9-9 Minami-Motomachi, Shinjuku-ku,
Tokyo 160-0012
Mauritania, Embassy of the Islamic Republic of (£—-Y4=7)
5-17-5 Kita-Shinagawa, Shinagawa-ku, Tokyo 141-0001
Mexican States, Embassy of the United (A%%1)
2-15-1 Nagata-cho, Chiyoda-ku, Tokyo 100-0014
Micronesia, Embassy of the Federated States of (/A7)
2F, Reinanzaka Bldg., 1-14-2 Akasaka, Mianto-ku, Tokyo 107-0052
Mongolia, Embassy of (EY2'))
Shoto Pinecrest Mansion, 21-4, Kamiyama-cho, Shibuya-ku, Tokyo
150-0047
Morocco, Embassy of the Kingdom of (E£0v1)
5 & 6F, Silver Kingdom Bldg. 3-16-3 Sendagaya, Shibuya-ku, Tokyo
151-0051
Mozambique, Embassy of the Republic of (¥4 'vE—%)
Shiba Daisan Amerex Bldg. 6F, 3-12-17 Mita, Minato-ku, Tokyo
108-0073
Myanmar, Embassy of the Union of (3¥Y¥—)
4-8-26 Kita-Shinagawa, Shinagawa-ku, Tokyo 140-0001

- 03-5461-4470

- 03-3446-7252/3

- 03-3449-3010

- 03-3476-3840
- 03-3705-3437

- 03-5379-1701/2

- 03-3449-3810
- 03-3581-1131/5
- 03-3585-5456

- 03-3469-2088

- 03-3478-3271/4

+ 03-5419-0973/4,

3656

- 03-3441-9291/4

Nepalese Embassy, Royal (#n'—Jb)

7-14-9 Todoroki, Setagaya-ku, Tokyo 158-0082
Netherlands Embassy, Royal (#72%")

3-6-3 Shiba-Koen, Minato-ku, Tokyo 105-0011

New Zealand Embassy (Za—-¥"—3U})
20-40 Kamiyama-cho, Shibuya-ku, Tokyo 150-0047
Nicaragua, Embassy of the Republic of (Z#3%°7)
Rm. 903, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Nigeria, Embassy of the Federal Republic of (F+4¥'1)7)
5-11-17 Shimo-Meguro, Meguro-ku, Tokyo 153-0064
Norwegian Embassy, Royal (/Jl%1—)
5-12-2 Minami-Azabu, Minato-ku, Tokyo 106-0047

- 03-3705-5558/9

- 03-5401-0411

- 03-3467-2271

- 03-3499-0400/4

+ 03-5721-5391/3

- 03-3440-2611

Oman, Embassy of the Sultanate of (#v—V)
2-28-11 Sendagaya, Shibuya-ku, Tokyo 151-0051

- 03-3402-0877

Pakistan, Embassy of the Islamic Republic of (IW¥A4Y)
2-14-9 Moto-Azabu, Minato-ku, Tokyo 106-0046

Panama, Embassy of the Republic of (VF7)
Rm. 902, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

- 03-3454-4861/4

- 03-3499-3741
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Papua New Guinea, Embassy of (W77 -21—%Z7)

Rm. 313, 3F, Mita-Int'l Bldg., 1-4-28 Mita, Minato-ku, Tokyo

108-0073
Paraguay, Embassy of the Republic of (1\5974)

3-12-9 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Palau, Republic of (1n'57)

Pare Crystal 201, 1-1 Katamachi, Shinjuku-ku, Tokyo 160-0001

Peru, Embassy of the Republic of (A’JL—)

4-4-27 Higashi, Shibuya-ku, Tokyo 150-0011
Philippines, Embassy of the Republic of the (74Jt’Y)
5-15-5 Roppongi, Minato-ku, Tokyo 106-8537
Poland, Embassy of the Republic of (£ —3U})

2-13-5 Mita, Meguro-ku, Tokyo 153-0062
Portugal, Embassy of (& LML)

5F, Kamiura-Kojimachi Bldg., 3-10-3 Kojimachi, Chiyoda-ku, Tokyo

102-0083

- 03-3454-7801/4

+ 03-3443-9703

- 03-3354-5500

- 03-3406-4243/9

- 03-5562-1600

- 03-5794-7020

- 03-5212-7322

Qatar, Embassy of the State of (h%J)
2-3-28 Moto-Azabu, Minato-ku, Tokyo 106-0046

- 03-5475-0611/3

Rumania, Embassy of the Republic of (JL—Y=7)
3-16-19 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Russian Federation, Embassy of the (AY7)
2-1-1 Azabudai, Minato-ku, Tokyo 106-0041

- 03-3479-0311/3

- 03-3583-4224/5982

San Marino, Embassy of the Republic of (¥-71)/)

Shuwa Residence #802, (704 annex), 4-11-7 Nishi-Azabu, Minato-ku,

Tokyo 106-0031
Saudi Arabia, Royal Embassy of (497 4-73t'7)

1-8-4 Roppongi, Minato-ku, Tokyo 106-0032
Senegal, Embassy of the Republic of (t4h°))

1-3-4 Aobadai, Meguro-ku, Tokyo 153-0042
Serbia and Montenegro, Embassy of () E'7-EYT449'H)

4-7-24 Kita-Shinagawa, Shinagawa-ku, Tokyo 140-0001
Singapore, Embassy of the Republic of (YUl =)

5-12-3 Roppongi, Minato-ku, Tokyo 106-0032
Slovak Republic, Embassy of (AA77%7)

2-16-14 Hiroo, Shibuya-ku, Tokyo 150-0012
Slovenia, Embassy of the Republic of (RO 1=7)

7-5-15 Akasaka, Minato-ku, Tokyo 107-0052
South Africa, Embassy of the Republic of (Fg77Yh)

4F, Zenkyoren Bldg., 2-7-9 Hirakawa-cho, Chiyoda-ku, Tokyo

102-0093
Spain, Embassy of (AA{Y)

1-3-29 Roppongi, Minato-ku, Tokyo 106-0032
Sri Lanka, Embassy of (A!-3U#4)

2-1-54 Takanawa, Minato-ku, Tokyo 108-0074
Sudan, Embassy of the Republic of the (XA—4"Y)

Obana House, 2-7-11 Shirokane, Minato-ku, Tokyo 108-0072
Sweden, Embassy of (AJ1—TV)

1-10-3-100 Roppongi, Minato-ku, Tokyo 106-0032
Switzerland, Embassy of (R42)

5-9-12 Minami-Azabu, Minato-ku, Tokyo 106-8589
Syrian Arab Republic, Embassy of (VV7)

Homat Jade, 6-19-45 Akasaka, Minato-ku, Tokyo 107-0052

- 03-3498-8427

- 03-3589-5241

- 03-3464-8451

- 03-3447-3571/2

- 03-3586-9111/2

- 03-3400-8122, 8328
- 03-5570-6275

- 03-3265-3366/9

- 03-3583-8531/2

+ 03-3440-6911/2

- 03-3280-3161/2

- 03-5562-5050

- 03-3473-0121

- 03-3586-8977
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Tanzania, Embassy of the United Republic of (4U4°Z7)
4-21-9 Kami-Yoga, Setagaya-ku, Tokyo 158-0098

- 03-3425-4531/2



Thai Embassy, Royal (41)

3-14-6 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Tunisia, Embassy of the Republic of (712=%'7)

3-6-6 Kudan Minami, Chiyoda-ku, Tokyo 102-0074
Turkey, Embassy of the Republic of (ML3)

2-33-6 Jingumae, Shibuya-ku, Tokyo 150-0001

- 03-3447-2247

- 03-3511-6622/5

- 03-3470-5131/5

Uganda, Embassy of the Republic of (7h°V4%")

4-10-1 Himonya, Meguro-ku, Tokyo 152-0003
U.K., Her Britannic Majesty’ s Embassy (E[E)

1 Ichiban-cho, Chiyoda-ku, Tokyo 102-8381
Ukraine, Embassy of (79747)

3-15-6 Nishi-Azabu, Minato-ku, Tokyo 106-0046
United Arab Emirates, Embassy of the (737°)

9-10 Nanpeidai-cho, Shibuya-ku, Tokyo 150-0036
United States of America, Embassy of the (7A*)h)

1-10-5 Akasaka, Minato-ku, Tokyo 107-8420
Uruguay, Embassy of the Oriental Republic of (L4 74)

Rm. 908, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo

106-0031
Uzbekistan, Embassy of the Republic of (XA’ %24Y)
5-11-8 Shimo-Meguro, Meguro-ku, Tokyo 153-0064

- 03-3715-1097

- 03-5211-1100

- 03-5474-9770

- 03-5489-0804

- 03-3224-5000

- 03-3486-1888/1750

- 03-3760-5625

Venezuela, Embassy of the Republic of (7'14A°17)
Rm. 703, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Viet Nam, Embassy of the Socialist Republic of (7' (zhFL)
50-11 Moto-Yoyogi-cho, Shibuya-ku, Tokyo 151-0062

+ 03-3409-1501/4

- 03-3466-3311/3/4

Yemen Arab Republic, Embassy of the ({IAV)
Rm. 807, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

+ 03-3499-7151/2

Zambia, Embassy of the Republic of (#"VE'7)
1-10-2 Ebara, Shinagawa-ku, Tokyo 142-0063
Zimbabwe, Embassy of the Republic of (¥"Y1N'7'I)
5-9-10 Shirokanedai, Minato-ku, Tokyo 108-0071

- 03-3491-0121/2

- 03-3280-0331/2

The

organization concerned

Taipei Economic and Cultural Representative Office in Japan (&%)
5-20-2 Shiroganedai, Minato-ku, Tokyo 108-0071

- 03-3280-7811

-

\_

Homepages R—LR—

TARSUREFMEKXFEEE (celand)

108-0074 #&X & 4-18-26

TAISURKEEE (reland)

102-0083 TARCHXEHT2—10—7 TA/LTURATA

FIHZRAUKIEEE (Afghanistan)

151-0066 AR X PG 3-37-8 ¥ VER A —FTaf /g C

- 03-3447-1944

-+ 03-3263-0695

-+ 03-5465-1219

\
Embassies and Consulates in Japan (Ministry of Foreign Affairs) — £ BZ\EE (4VF554E)
http://www.mofa.go.jp/about/emb_cons/protocol/ (English F=FEhR)
http://www.mofa.go.jp/mofaj/link/emblist/index.html(Address {EFT) (Japanese HAFERR)
http://www.mofa.go.jp/mofaj/llink/embassy/index.html(Website HK—L~2—)
(Japanese HASEEMR)
J
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TA)HEREKRFEEE (United States of America)
107-8420 #XAR¥F1—10—5
T7S5SOBEEEESBKEEL (United Arab Emirates)
150-0036 #EAXFEEAET9—10

7Lz 7 BRE AREFEXEEE(Algeria)
153-0062 HHEX =H2—10—67

T ILE T4 HFE KFEEE(Argentine)

106-0046 #EXILIHAA2—14—14
7oa5 £ MEKRFEEE(Angola)

155-0032 fHAXIGRZ2—10—24

AT A HFNEKFEEE(Yemen)

106-0031 PEX PERAMAA—12—24 45 38 BNt VT 4/ 8 807 ===
ARSIV K(FEEE(srael)

102-0084 TAUHX _&H3

AR 7 R{EEE (Italy)

108-8302 #EX =H2—5—4

1S5 HFME K FEEE(raq)

107-0052 PERIRI8—4—7

A5 A RS LHEFEKXFEEE(ran)

106-0047 #EX A3 —10—32

A2 K FEEE(ndia)

102-0074 FAAHXILER2—2—11

AR T HFE K FEEE(ndonesia)

141-0021 AR A HES5—2—9

4 IhF LS FRHEIEKREELE(Viet Nam)
151-0062 #FEAX LA RBT50—11

IR AXITZ-ARYT7 )L EFE KFEEE(Venezuela)
106-0031 PEXVERiAA—12—24 % 38 BLFIL' VT (V7 THE 703 B-=8
DA £ FEKFEEE(Uganda)

152-0003 HEXMILAH4—10—1

74954+ RK{EEE(Ukraine)

106-0046 #EXPEHAM3—15—6

) AR R4 HFE KFEEE(Uzbekistan)
153-0064 HEX FHHE5—-11-8

IV 7 A R H HFNEKEEE(Uruguay)

106-0031 PEXVERiAA—12—24 % 38 BRI VT (V7 9 908 B-=8
EEXFEEWUK)

102-8381 TUHX &1

IO 7RILEFIEKFEEE(Ecuador)

106-0031 PEX PERAMA—12—24 55 38 BRI VT 107 8B 806 52
IO 75T HFEKRFEEEEgypt)

153-0042 HEXEFHEHAR1—-5—4

IRA=7 HFEKFEEE(Estonia)

150-0001 #EARXAHERIZ—6—15

I T 1A E 7 K{EEE(Ethiopia)

108-0074 X EIR3—4—1 Elwf ke L 26
T)L-HILd7RILEFIE K FEEEEl Salvador)
106-0031 BERXERRAT4—12—24 26 38 BUFIL AT 47 8P 803 525
BN E B 2R FREB(EV)

102-0075 TRHEX=FHT9—15 F—aw /XX
F—AL31) 7 KEEE(Australian)

108-8361 #EX =H2—1—14
A=Y T7 HFIE K EEE(Austria)

106-0046 #EX LA 1 —1—20

- 03-3224-5000

- 03-5489-0804

- 03-3711-2661

- 03-5420-7101/5

- 03-5430-7879

- 03-3499-7151/2

- 03-3264-0911

- 03-3453-5291/6

- 03-3423-1727/30

- 03-3446-8011/5

- 03-3262-2391/7

- 03-3441-4201

- 03-3466-3311/3/4

- 03-3409-1501/4

- 03-3715-1097

- 03-5474-9770

- 03-3760-5625

- 03-3486-1888/1750

- 03-5211-1100

- 03-3499-2800

- 03-3770-8022/3

- 03-5412-7281

- 03-5420-6860/1

- 03-3499-4461

- 03-3239-0441

- 03-5232-4111

- 03-3451-8281/2



F<v—2EXR{FEEE(Oman)

151-0051 #EERXTFERrH2—28—11

A54 EEKEEE(Netherlands)

105-0011 X EAR3—6—3

H—F HFE K EEE(Ghana)

106-0031 HEXVGHRAT1—5—21

HHF D R2 HFE K FEEE(Kazakhstan)

152-0003 HEXBLA5—-9—8
HRILE XK EEE(Qatar)

106-0046 #EXILIHAT2—3—28

HF 4 K{FEfE(Canada)

107-8503 #EXJRYK7 —3—38

AR HFNE K FEEE(Gabonese)

152-0021 HEXHEL1—-34—11

DA —2 HFNE K FEEE(Cameroon)

154-0003 HHAXERI—27—16

AR T 47 EE KEEE(Cambodia)

107-0052 #EXIRIFLE8—6—9

F 7 HFME KFEE(Guinea)

150-0035 A XERILAT1I2—9
Fa—/\HFEKFEEE(Cuba)

106-0044 PEXHFEAI1—28—4

F1) v K {FEEE(Greece)

106-0031 #EXPEHAT3—16—30

J 775 E£FMEKFEEE(Guatemala)

106-0031 BEXPGHFRAT4—12—24 %5 38 BUFIL AT (7 9F 905 558
79 4 FE R FEEE(Kuwait)

108-0073 #EX =[H4—13—12

a7 F7 HEHFE KFEEE(Croatia)

150-0012 PERXIAE3—3—10

7 £ FE K FEEE(Kenya)

152-0023 HEX/NZE3—24—3
O—brORT—)LEFIE KFEEE(Cote d'lvoire)
151-0064 #EAEX EFH2—19—12

aARZ- A HEFIEKFEEE(Costa Rica)

106-0031 BEXPGHFRAT4A—12—24 %5 38 BUFIL AT 17 9F 901 538
aAVE 7 £ FE X FEEE(Colombia)

141-0021 SJHX _EKIFE3—10—53
avd—RF HMEKXRFEEE(Congo)

151-0051 AR FEKFrA3—53—17

YT 4-7SET EEKFEEE(Saudi Arabia)
106-0032 #EXISNAKL—8—4

YU E T HFE K FEEE(Zambia)

142-0063 &)1 XAEJH1—10—2

H> -7/ HFEXFEEE(San Marino)

106-0031 #EXTEMATA—11—7 FHFILT T A 802 52 (BII=E 704 &)
DI T4 HFIE X EEE(Djibouti)

153-0064 HEX FHHE5—-18—10

¥ I A HKFEEE(Jamaica)

105-0002 #EXEHF1—1—11 /M HEE L2
DAL NSV EEKFEEE(Jordan)
100-0014 TAUHXKHAE2—17—8 TAH 724
DT T 5T EFEKFEEE(Syrian)

107-0052 BEFFRIK6—19—45 H—<vRT AR

- 03-3402-0877

- 03-5401-0411

- 03-5410-8631/3
- 03-3791-5273/4
- 03-5475-0611/3
- 03-5412-6200

- 03-5430-9171

- 03-5430-4381,4985
- 03-5412-8521/2
- 03-3770-4640

- 03-56570-3182

- 03-3403-0871

- 03-3400-1830

- 03-3455-0361

- 03-5469-3014

- 03-3723-4006/7
- 03-5454-1401/2/3
- 03-3486-1812

- 03-3440-6451

- 03-3423-3981/2
- 03-3589-5241

- 03-3491-0121/2
- 03-3498-8427

- 03-5704-0682

- 03-3435-1861

- 03-3580-5856/8

- 03-3586-8977
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U AR—ILEFIE K FEEE(Syrian)
106-0032 BEX AAAS5—12—3

DU NT THIEKFEEE(Zimbabwe)
108-0071 #EXFHEHES—9—10

A AKX {FEEE(Switzerland)

106-8589 #EXFFMATS —9—12

A z—T o EEKXFEEE(Sweden)
106-0032 PEXISNAAKT—10—3—100
A—5 £FE K FEEE(Sudan)
108-0072 BEXA42—7—11 F/3F 7R
ARA 2 K{FEEE(Spain)

1060032 BEXAAARL—3—29
A)SUARFHEFTEHFIEKRFEEE(Sri Lanka)
108-0074 X w2 —1—54

2O 77 £ FE K FEEE(Slovak)
150-0012 #ERXIAE2—16—14
AOJ =7 HFE KFEEE(Slovenia)
107-0052 #EXIRIT7—5—15

T3 A )L HFE KFEEE(Senegal)
153-0042 HEXHEAR1—-3—4

T IILE 7 - TR OKREEE(Serbia and Montenegro)
140-0001 &)l XAbsH)14—7—24
24 EEKFEEE(Thai)

141-0021 &)l X EKIGF3—14—6
Kig REXEEE(Korea)

106-8577 #EX A1 —2—5

ALY 7 E S HFE KFEEE(Tanzania)
158-0098 fHHAX EHE4—21—9
FraHFIEK{FEE(Czech)

150-0012 ¥EARKXIAE2—16—14
th#E A\ RHEFIE X FEEE(China)
106-0046 PEXICHEA3—4—33

F1) HFIE K FEEE(Chile)

105-0014 #EXZ3—1—14 HAAREMBPIEE L8R
T T HFE KFEEE(Tunisia)
102-0074 FAEHXILEFEI3—6—6
TI—) EE K {FEEE(Danish)
1500033 &4 XI5 K0T 29—6

R A& 3 £ FO[E K [FEE(Germany)
106-0047 #EXFEHAT4—5—10
FS=HHFNEKEEE(Dominican)

106-0031 #EXPGFRAT4—12—24 25 38 HLFIL AT 17 9FE 904 B3

ML FNE K EEEE(Turkey)

150-0001 PERXMERIZ—33—6
FA DT E L FNE KFEEE(Nigeria)
153-0064 HEX THHES—11—17
—HhST 7 HFEKFEEE(Nicaragua)

106-0031 #EXPGFRAT4—12—24 55 38 BLFIL AT 17 9F 903 BaE

Za—-O—5 KR X{EEE(New Zealand)
150-0047 #AXAPLET20—40
/38— )L EE K FEEE(Nepalese)
158-0082 fHAX%E % /j7—14—9
/— )L —F EKX{FEEE(Norwegian)
106-0047 #EXFEMATS —12—2

- 03-3586-9111/2

- 03-3280-0331/2

- 03-3473-0121

- 03-56562-5050

- 03-3280-3161/2

- 03-3583-8531/2

- 03-3440-6911/2

- 03-3400-8122,8328
- 03-5570-6275

- 03-3464-8451

- 03-3447-3571/2

- 03-3447-2247

- 03-3452-7611/9

- 03-3425-4531/2

- 03-3400-8122/3/5
-+ 03-3403-3388

- 03-3452-7561/2,7585
- 03-3511-6622/5

- 03-3496-3001

- 03-5791-7700

-+ 03-3499-6020

- 03-3470-5131/5

- 03-5721-5391/3

- 03-3499-0400/4
- 03-3467-2271

- 03-3705-5558/9

- 03-3440-2611



N T4 HFE K EEE(Haiti)

106-0031 PEXVERiAA—12—24 %5 38 BRI VT (V7 9 906 B-=8
INFRAY A RS L HFE K FEEE(Pakistan)

106-0046 #EXILHAT2—14—9
NFIHFIEKFEEE(Panama)

106-0031 PEXVERiAA—12—24 %5 38 BRI VT V7 9F 902 B8
INTT - —a—F =7 K{FE#E(Papua New Guinea)
108-0073 X =H1—4—28 —=HEEE /L3R 313 &
INSA HEFIE K FEE(Palau)

160-0001 HrfEX A EI1—1 SLZURZIL 201

NS 74 EFE KFEEE(Paraguay)

141-0021 &)X EKRIGF3—12—9
NUAY)—HFE X FEEE(Hungary)

108-0073 PEX =H2—17—14

NUY 3771 N R EFIEK{EEE(Bangladesh)

153-0063 HHEXHHE4—-15—-15

T4 —58 B HFE K EEE(Fiji)

106-0041 PERFAE2—3—5 ST BT 14 [
T4 E > EFNE KX EEE(Philippines)

106-8537 BEX AAAS5—15—5
425 R K{EEE(Finland)

106-8561 #EXFHFAT3 —5—39

TS5V )LEFREFE K FEEE(Brazil)

107-8633 #XILFHFIL2—11—12

TS5 AKFEEE(France)

106-8514 #EX A4 —11—44

T ILAYT HFE KEEE(Bulgaria)

151-0053 PERXf 4 ARK5—36—3
TILxF 77 K{FEEEBurkina Faso)

150-0012 {ERIXJIAB3—1—17 JRRBZ YA B X3F
TILRA -5 )Y S5—LEKXFEEE(Brunei)

141-0001 &)l XAESL)116—5—2

RNF o HFEKEEE(Benin)

100-0014 FCHEXKHEIT1I—11—28 FHHAEKHEITE /LT 122 2F N-3
R ) — HFEKFEEE(Belarus)

108-0072 #EX[44—14—12 HE& K TR
AN1)—X K {FEE(Belize)

106-0031 #EXPEpEAMA4—12—24—907
RI)IL—HFE KX FEEE(Peru)

150-0011 #FEARXHFA—4—27
NI)LF¥F—FEEFEKEEEBelgium)

102-0084 F{RH X —&HT5

RRZT ALYz J14F K{EEE(Bosnia & Herzegovina)
102-0085 T{RH X ASHEIT3—4

R—Z 2 R £ FE KFEEE(Poland)

153-0062 HEX =H2—-13—5

R4 7 EFNE K FEEE(Bolivia)

106-0031 BERXPERRAT4—12—24 26 38 BUFIL' AT 47 8P 804 555
Ry HFE K EEE(Botswana)

108-0014 #EXZ4—5—10 H—=—TFLAAZL6ME
RILRH IV K EEE(Portugal)

102-0083 T{UHXERT3—10—3 A ERETE L5
R T 25 A FEFE K FEEE(Honduras)

106-0031 BERXPERRAT4—12—24 26 38 BUFIL AT 47 8% 802 555

- 03-3486-7070,7096

- 03-3454-4861/4

-+ 03-3499-3741

- 03-3454-7801/4

- 03-3354-5500

-+ 03-3443-9703

- 03-3798-8801/4

- 03-5704-0216/7/8

- 03-3587-2038

- 03-56562-1600

- 03-5447-6000

- 03-3404-5211

- 03-5420-8800

- 03-3465-1021/2/3/4

03-3465-1026/28/30

- 03-3400-7919

-+ 03-3447-7997

- 03-3591-6565

- 03-3448-1623

- 03-3400-9106

- 03-3406-4243/9

- 03-3262-0191/5

- 03-3556-4151

- 03-5794-7020

- 03-3499-5441/2

- 03-5440-56'76

- 03-5212-7322

- 03-3409-1150
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EHERRITRF=Z7IHA—T—R5T47 HFE L EHFEEEE(Macedonia)
108-0075 H#EX R 3-4-12-210

T—v )L E R FE K{EEE(Marshall Islands)
160-0012 HEXEEITAT9—9 BIVG/ S—2/ 1Y 101 &
IRZHRAAILEFIE K EEE(Madagascar)

106-0046 PEXICHEAI2—3—23

o504 EFEKEEEE(Malawi)

108-0074 PEX E#m3—4—1 ElmfERkE L 7R

< HFNE K FEEE(Mali)

158-0081 HHAAXEERE—15—15 F74—x 015-2F
LA L7 KIEEE(Malaysia)

150-0036 #EAXFE-HT20—16

/O3 7 E B KEEE(Micronesia)

107-0052 HEXHRIK1—14—2 KL NVT 407 20
BA7 2 AhEFEXKEEE(South Africa)

102-0093 FACH X EET2—7—9 i@ L5 7
Sy I—EFHKEEE(Myanmar)

140-0001 &)l X AbfL)114—8—26

AF TG REKXFEEE(Mexican)

100-0014 FAAHXKHET2—15—1

E—)AZT A RT LHFEKXFEEE(Mauritania)
141-0001 ARJHXAEAG)II6—17—5
EHUE—UHTNEKFEEE(Mozambique)

108-0073 HEX =H3—12—17 ZHE=TA v/t V6
EOyaEEXFEEE(Morocco)

151-0051 AKX TEL»A3—16—3 Y7300 8 hvvyvay5-60%
E2OJ)LEKXEEE(Mongolia)

1500047 ¥EARAPLET21 —4 IEAAVIV AN Y3y
SARANRERE HFNEK{FEEE(Laos)

106-0031 HEXVEFEA3—3—22

b7 =7 HFEKEEE(Lithuania)

106-0032 PERXAAART—11—12 E=2T7TT71—401 5=
#HEFEARVET7-7S7EAREHF(Libyan)
150-0034 #EARXAELET10—14

JL— =7 K{EEE(Rumania)

106-0031 #EXPEHAA3I—16—19

WOt T IVG KRAEKFEEE(Luxemburg)

102-0084 TAUHAKXR _FH[2—1 _F/H] T.S.EILFT 47
LN/ HEFEKXEEE(Lebanon)

100-0014 FAUHXKHIT2—17—8 TAXH T ASME
O—< A E T KEEE(Holy See)

102-0075 FAKHKX =FHT9—2

AL 7 & K EEE(Russian)

106-0041 XA H2—1—1

T O th BE R A% RS

- 03-5461-4470

- 03-5379-1701/2

- 03-3446-7252/3

- 03-3449-3010

-+ 03-3705-3437

- 03-3476-3840

- 03-3585-5456

- 03-3265-3366/9

- 03-3441-9291/4

- 03-3581-1131/5

- 03-3449-3810

- 03-5419-0973/4,3656
- 03-3478-3271/4

- 03-3469-2088

- 03-5411-2291/2

- 03-5414-3433

- 03-3477-0701/4

- 03-3479-0311/3

- 03-3265-9621/2/3
- 03-3580-1206/1227
- 03-3263-6851

- 03-3583-4224,5982
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£ ALEE B #&ETE X R BE(Taiwan)
108-0071 #EXH4AHSH—20—2

- 03-3280-7811
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My disaster prevention emergency memo (FFi#aAE)

Name Sex
(K %) (& A
Address Phone number
(x (BEES)
Date of birth Blood type
(£¥EAR) (Mmi&E)
Nationality Guardian
(B £ (IREER)
Medical records Insurance card
L number
BB (RRFEES)
Phone numbers of Phone number
emergency contacts s =
(other than those (REES)
living with you): ) .
(HELSNOBREE Relationship
&) (M #)

Meeting place for
family members

(RIEDE RIS

S¢Phone number to
use for NTT
Disaster Message
Exchange
(NTT{EES 1YL T
FOEHEES)

Contact information for family, relatives, and friends (KH&-EHE - %1 A D EHE L)

Name (£ &i)

Contact(Office, School)
GEHR I (BFEL-FR))

Telephone number

(BEES)

$¢NTT Disaster Message Exchange ({z S/ /YWZ DWW Tid)

—Pp.36
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1.Check List for Emergency(1)
These pages are to be utilized in case you actually become ill or get hurt and go to see a

doctor.

1.Name

2.Sex: D Male D Female

3.Date of Birth: 7|Year IMonth Date
Ag ]

4.Present address in Japan]| In Japanese

Telephone No.]

5.Where and whom to make emergency contact:

’ ]*In Japanese
Telephone No.] |
6.Nationality .

7.Passport No.{ |

8.0ccupation]| *In Japanese

9.Which insurance policy are you covered by?
[ ] Kokumin Kenko Hoken | | Shakai Hoken
D Others D Not covered by insurance

10.Religion]| *In Japanese

Homepages 7h—LR—

Tokyo metropolitan medical Institution Information (R R EPEEEEZERNHY—E X)
http://www.himawari.metro.tokyo.jp/




1.EEDOEDOF v 7 U R Q)

CHOOEBIE, HRIEPEERITIFTRT D CEBERERIC o7 L ETEMT 56D TY,

1.5K4

otml [ B[] &
3. hi:l Al IE

L

4. A RO EFT]

R ] |

*In Japanese

5. BR AR AR ]

*In Japanese

R ] |
6. [E £ |
7 I .

Ik 3]

AT DLRBEIZIIA L TEFH?
[ EEaEmmm | ]tk
(] #zoftt [ ] mMALTOARN

10524 *In Japanese

*In Japanese
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2.Check List for Emergency(2)

How long have you been in Japan? .

Have you ever had any serious illnesses? Yes, No

If any, name them | |

When?| |

NN .

I have ever entered hospital.

Have you ever received any blood transfusions?

Have you ever had any surgical operations?

Have you ever suffered from anesthetic shock?

Have you ever been told you had a problem with the heart?
Have you ever been told you had a problem with the lung?
Have your doctor ever diagnosed you had asthma?

Have you ever been told you had a problem with the liver?
Have you ever been told you had a problem with the kidney?
Have you ever been told you had high blood pressure?

Have you ever been told you had diabetes?

Have you ever had convulsive attacks or fits of any kind?
Have you ever got anemia?

Have you ever fell unconscious suddenly?

Have you ever troubled by nosebleeding that did not stop for a long time?

Have you ever been allergic to any drugs or foods?

|| at present?

[]
[]

Do you smoke?(How many? Ea day)
Do you drink alcohol?

D Are you using contraceptive pills?




2.BB0EDDF v Y R 2

AARICETEDL HVTT N2 .

WEFETICRERFRE LT ERNHV ETH? 1TWn
i | .

FIUT VWO TF 2 |

A% LIz Z &30 5

Bl %527 7= 2 L 03B 5

FINEZ T2 endD

MEHCE A a vy 728l L2 HD

DEREN L Sbhi- 2 013 b 5

JisdEN L Sbhi-Z L3 d 5
HELEbhi-Z L hbH 5

gD N SbhiZ b b

FhEQENE Sl b5

MEREWEFSbLNIZZ ENRdD

WERBEEDN-Z DD

VDEDTREBER LD DD

Bz Ll End Db

ZEIR, BRI ol LI Z ERd D

SIS E BT Z E RN 5

O/ DT LAX =072 &b D

] sifE

ARazEBaETAL R

[ ] BWE®BET (EH - )

[ ] eEszHE, FHLTVD

[][][][][][][][][][][][][][][][]

[]

AIAY-4

79



Primary Emergency Supplies 1 XEFEHHLRF VIR

The most important supplies to be used for

SEEMNFA L TR 2 BRI, AN B HT R

evacuations. THo,
[J|Crackers (&/%>-95vh—) || Plaster(IFA%F525) [ Underwear(Fi&)
[]|Canned food (&%) O |Gauze (H—+) [d|Coat (L&)
Instant noodles Bandages, triangular
Ul hoaams—s) U pandages (s, =@y | |Socks ™)
1| Drinking water (k) [|0,n0% OMOmEteT 1 Gloves (£
Lighter, matches - N . .
O - [1 |Disinfectant &) [J|Handkerchief (/\>hF)
(745—. Iv¥F)
Paper plates and cups,
| disposable chopsticks [ |Anti-fever medicine (8 #%&) || Towel (%A L)
($fI. #KOv 7. BYE)
Knife, can opener, Ti
O |bottle opener [] |Stomach medicine (B iZ3) [l LSSU? papoer .
(TayoarR—/\—)
(FA42.E&TY. #215F)
O [ |Cold medicine (AR EE) O|Helmet(~JLAvE)
. . Lighter, matches
$E:
[ [ Pain reliever ($&5&%!) | (548 29%)
[ |Eye lotion (B %) |Vinyl sheet(E'=—)LY—})
[1|Portable radio (##5>4) | H:usitlold medicines [ Rain gear(FW&)
(BiE®)
[]|Spare batteries (F{EDEth) | [ [ Sanitary items (432 &)
O [J|Paper diapers ($&#&¢> D)
[J|Cash(38%&)
1| Flashlight (& s & 4T) n Passbook, personal seal n
= (&R~ ENE)
Passport, Foreign resident
[1|Spare batteries (T Et)| 1| registration card O
(WAR=b= 5} E A B ERED)
[J|Candles (35%X) [] Bonds GEZE %) O
Copy of Insurance card
H H (BEEERIZEIDEL) U
O O

i Emergency kits should not weigh
i 15kg for men and 10kg for women.



] |Drinking water (8%#47K) [0 |Absorbent cotton (BitAg##)

O [Milk(zL9) | Gauze (H—+)

[] |Feeding bottle (LU A) O Bl‘e‘:ached .(,:,o.tton cloth
(“sarashi” in Japanese)(&5L)

T character belt

[ |Baby food (REZL%) = (“T—ji obi” in Japanese) (T &)

[ ISpoon(RT—>) [ |Purity cotton (G&&#8)

[0 [Extra clothes(B&Z) 1/ Goods for newborns (74 'R &)

[0 |Diapers(&d:D) [ /|Plastic bag(E=—/L %)

O |Purity cotton (G&i%#8) O] hMa(:c:k?;;in(C%hi%IdeP;ealth

Strip of cloth for carrying your baby
U 0?"223:—:)1?:12” in Japanese) [1{Newspaper (#7Afi)
(BAUViR)

O |[Towels(%##4 L) | Soap (€21FA)

[ |Bath towels (/XX%# L) O

[0 |Baby blanket(RE—%%) O

O |Gauze (HFi—+) Ol

0 |Handkerchief(/\>hF) O]

O |Bucket(734Y) I

[0 |Plastic bag(E=—)L%%) O

L] |Soap(€>1+A) Ol
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Items to allow you to be self-sufficient for
approximately the first three days after a

Secondary Emergency Supplies

disaster has occurred.

THELIBLODO,

F2rFLEHLGRFIVIIRE

KEBEBETOBHIMEZBAERTE DX OITMEL
(3 HAMH%L)

Water for bathing, laundry,
] |Crackers (&8> -55vh—)  |[ | ete. [] Bucket (/34)
(EFRK(REXHEE))
_ Blanket, sleeping bag
[1|Canned food (f£:%) | (B ) [|Scoop(xav?)
Instant noodles
H S —_ 15 —_
| A9 2AAT—F) [1|Plastic bag(E=—)L%&) [1|Rope(m—7)
. All-purpose knife
[ |Retort rice (LMLRT O |Vinyl sheet (E'==Y—F O]
etort rice( ) inyl sheet ( ) (Bt ()
[1|Sweets(BEF) [1|Bathing goods CEEAE) O
Waterless shampoo
- - KDWBHEWN Y T—) -
O [J|Soap (£-lFA) O
Towel(big, small)
O s O
(BAIL(K-1N))
3 liters/day/person Pot, kettle
O yopersen o) > O
(TA1TH3YYMLEER) (g, PMA)
Disposable body warmer
o r Y O
(EWNFTHMO)
1| Toilet paper(FMLyra’—n"-)
Cloth tape
(F&T—7)
Desk moveable cooking stove Kitchen wrap
(2 Ekavn) (FyFrAZY)
[1|Solid fuel (B #4:%4) [1|Sewing kit (F#&tvk)
s ind Bleached cotton cloth
are gas cylinder
O pate gas oY 1| (“sarashi” in Japanese) O

(ARARUARDRYY)

(L)

Glasses, contact lenses
(AHR-aE358)

[J|Hearing aid (##%E28)
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[ |Pot (1) [J|Pocket books (X EZA)
[J |Portable toilet (&AL ) [J| Textbooks (#HFlE)
Disposable body warmer
Notebooks (/—k
ENETHAD) L |Notebooks (/—+)
O |sewi (Sl Writing materials (markers, etc.)
in Bt
SWIng SeREEEY (ERAE AT vIRE))
[ |Rain gear (&) [1/Cloth tape (for the arrangement of
O [Map () the baggage, glass repair, stanching,
etc.)
[ [Scoop(2av7) (FRALT—T (HNOBE, HSAD
0 Bleached cotton cloth i, kM EIzFES, )
(“sarashi” in Japanese)(&5L)
O [ Toys(BEH)

ﬁ Ways to Save Food and Drinking Water B¥}- 80l /KDEES A% ~

One time, buy twice the amount of food and water WO LE S 2fED RO ER-ORUBIK 2 A L

you normally would, then for your next purchase W g . N
simply purchase the amount you have used. TS Do Te oy LA L REBALET,

This will allow you to always have fresh food and = O HETWH O G FER &R - ABLK 2 HE T 5
water on hand. - LRTxES

- /
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